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7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n mnsroToBUTENSMW,
UCNONHUTENSAMK, MMMoOpTepamMu, MpoaBLamMu MNpuU Npojaxe TOBApPOB (BbIMOMHEHUM PabOT, Oka3aHWWM YCNyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa wu
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpPYXKaOLLEN cpeapl, MonydYeHne nHdopmMalmm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuUax), NpPOCBELLEHME,
rocyapCTBEHHYIO M OBOLLECTBEHHYIO 3aLUUTY MX MHTEPECOB, a TaKKe OMNpedenseTr MexaHusMm peanusaumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBakoLUN,
npuobpeTawmin nM Ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLHMX U MHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNIEHNEM NPEANPUHMMATENBCKON AEATENBHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHum3auMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOASALLME TOBaphbl ANS peanv3aunm noTpedutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBucMMO OT €€ OpFaHMSaLLMOHHO-HpaBOBOVI CbOprI, a TaKxe
I/IHD,VIBI/ID,yaJ'IbeIﬁ npeanpuHuMmartenb, BbiNOJIHAKOLWNE pa60TbI nnn okKasbliBawwne Yycryru I'IOTpe6MTeﬂF|M no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaANbLHBLIN
npeanpyHUMaTenb, peanusyroLme ToBapbl NOTPeOtUTENSM No 4OroBOPY KyNnn-Npoaaxw;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTternbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NMBO B YCTAHOBMNEHHOM UM MOPSAKE, UMW YCOBUSIM Aorosopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NpeabsBrseMbiM TPeboBaHUSAM), MU LensaM, NS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga OObIMHO WUCMOMb3yeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBrneH B WM3BECTHOCTb MOTpPebuTenem npu 3akmnyeHMu [OoroBopa, unu obpasuy v (Mnn) onvcaHuio npu
npogaxke ToBapa no obpasuy v (Mnm) No onNMcaHuo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,

KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, Wn BbIsIBNSAETCA
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HeOAHOKPaTHO, UNW NPOSABIAETCS BHOBb NOCME €ro yCTPaHeHns, unun apyrme nogobHele HegocTaTky;
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
nmylwecTsa noTpebutens u okpyxawwen cpedbl Npu OBbIYHBLIX YCMOBUSIX €ro MCMONb30BaHUSA, XPaHEHWs,
TPaHCMOPTUPOBKN N yTUNMU3aLUuK, a Takke 6e30nacHOCTb NpoLecca BbINONHEHWS paboTbl (Oka3aHus ycnyru);

YyNoNIHOMOYEHHasi M3roToBuTeneMm (NpoaaBLOM) OpraHvusauMs WM ynosiHOMOYEHHbIN  M3roToBUTENEM
(npogaBuom)  wHAMBMAYaNnbHbIM  NpeanpuHMMaTens (4anee - YNOMHOMOYEHHas  opraHvsauus  unu
YNOSIHOMOYEHHbIN MHAMBMAYANbHBIN NPeArnpuHUMaTens) - OpraHuWsauus, OCYLLECTBIsALWas onpeaeneHHyo
OeATenbHOCTb, WNW  OpraHuMsauus, cosgaHHas Ha Tepputopum Poccunckon ®egepaunmnm  mnsrotosuTenem
(npogaBuoM), B TOM 4MCNe MWHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMNOMNHSAWOLIME
onpeeneHHble (OyHKUMM Ha OCHOBaHWW AOroBOpa C M3roToBMTENneMm (NPOAaBLIOM) W YMOMHOMOYEHHbIE MM Ha
NPUHATME U yOoBNeTBopeHne TpeboBaHMn noTpebuTenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHAMBMAOYaANbHBIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbI  Ha  Tepputopum  Poccuinickon  degepaunn,
BbINOSMHAOLLMIA onpeaeneHHble PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToButenem (NpogasLOM), B TOM Yucne ¢
WHOCTPAHHbIM  M3roTOBUTENEM (MHOCTPAHHbIM MPOAABLOM), W YNOMHOMOYEHHbIK WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLWEHUM TOBapa HeHaanexallero kKa4ecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTEpP - OpraHM3auMs He3aBMCMMO OT OpraHvM3auMOHHO-NPaBOBOM (QOPMblI WUAW WMHAWBUAYaSbHbIN
npeanpvHUmaTtenb, OCYyLEeCTBNSAIOWME MMMNOPT ToBapa ANs ero nocneaylolwen peanu3aumn Ha TeppuTopun
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvpoBaHue OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOWweHUs B oBnacTu 3awwmThl Npae notpebutenen perynupytoTtca paxaaHckum kogekcom Poccuiickom
depepaumn, HacToAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHUMaEMbIMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMM NPaBOBbLIMU akTamu Poccunckon ®epepauuun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTu NpMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alMTe npaB noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepaumm BnpaBe nsgasatb Ang notpebutensd u npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunum unuM YnonHOMOYEHHOro MWHAMBMAYaNbHOro npeanpuHuMartens,
uMmnopTepa) npasuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOSMHEHWMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHnsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxagyHapoaHble goroopbl Poccuiickon degepaumm

Ecnn mexpyHapogHbiM goroBopom Poccuiickon degepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3awuTe npas
nortpeburenen, 4Yem Te, KOTOPblE NPEAYCMOTPEHBI HACTOSALWMUM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHoro
Joroeopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0bnacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTu 3awuTbl nNpaB noTpebutener obecneuvmBaeTcs
nocpeacTBOM BKITIOYEHUsI COOTBETCTBYOLLMX TpeboBaHWi B dyefeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
cTaHOgapTbl M obpasoBaTeflbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucTteMbl WHopmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbsa 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHWTenb) 0653aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okas3aTb yCryry),
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KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KadvecTBe ToBapa (paboTbl, ycnyrn) npogaseL, (MCNONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONMHUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLMUA OBbIYHO
npeabaBnsemMbiM TpeboBaHWSM W MPUroOAHbLIN ANS uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel, (MCNonHUTENb) NpW 3aKMnoYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel, (MCNOMHUTENb)
0065a3aH nepegaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, oKa3aTb YCIyry), NMPUrogHbIN s UCMOMNb30BaHNS B
COOTBETCTBMU C 3TUMU LieNsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnmM B YCT@HOBMEHHOM MMM MOpsigke nNpedycMoTpeHbl obssaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. NMpaBa 1 0653aHHOCTN M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa) B 06nacTy yCTaHOBIEHUS cpoka
cnyx0bl, cpoka rogHoOCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIn ONs ANUTENBHOIO UCMNOMb30BaHWs, N3roTOBUTENb (MCNOMHUTEND)
BMpaBe yCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYEHMEe KOTOPOro WU3roToBUTEMb (MCMOMHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUID W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HedOCTaTKM Ha OCHOBaHMM nyHkTa 6 cTtatem 19 u nyHkta 6 crtatbm 29
HacTosiwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTEnb) 00s3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4MCle KOMMMEKTYLWMX M3genuin (getanemn, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
OnpeaeneHHoro nepvoga MoryT NpeAcTaBnsiTb ONACHOCTb AN XU3HW, 300POBbSA MOTPEOUTENS, NMPUYMHATL Bpen
€ro NMyLLIECTBY UK OKpYXKatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
naMepeHuss (KMrnomeTpamu, MeTpaMn W MPOYMMM  E€OVMHULAMWU WU3MEPEHUs ucxogs U3  (PyHKUMOHANBHOMO
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsigke ycTaHOBMEHMSI CPOKOB FOAHOCTU Ha TOBapbl, MEPEYMCIIEHHbIE B MYHKTE YETBEPTOM CTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu PegepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHUYeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBApPbl, MEANKAMEHTbI, TOBapbl ObITOBON XUMUU U
nHble NogobHbIe ToBapbl (paboTkbl) N3roToBMTENb (MCNONMHUTENB) 00s3aH yCcTaHaBNMBaTb CPOK MOAHOCTM - Mepuog,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM Afst UCNOMNb30BaHNS MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINONHEHME paboTbl) NO NCTEYEHMUN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbiMONHeHne paboTbl), Ha KOTOPbIA [OMMKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Mepuoa, B
Te4YeHne KOTOpOoro B cClyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMONHOMOYEHHAd OpraHu3aumsi WAM  YNOSIHOMOYEHHbIN  MHAMBWAYaNbHbIA  NPeanpuHMMaTensb,
nmnopTep obs3aHbl yaoBneTBOpuTh TpeboBaHns noTpedbuTensi, ycTaHOBMNEHHbIE cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MsrotoBnTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLIEHUUM HEOOCTaTKOB TOBapa, OOGHapyXKEeHHbIX Mo
NUCTEeYEHMM YCTAHOBIIEHHOrO MM rapaHTUNHOrO Cpoka (4OMNOMNHUTENBbHOE 06513aTENbLCTRO).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CoaepxaHvne [ONoONHUTENBLHOrO obsA3aTtenbCTBa WU3rOTOBUTENS, CPOK AEWCTBUS Takoro obsasatensctBa u
NOpsiiOK OCYLLEeCTBEHUSA NOTpebuTenem npas No TakoMy 06A3aTenbCTBY ONPeaenstoTCa N3roToBUTeneMm.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasey BNpaBe yCTaHOBUTb HA TOBap rapaHTUIHbINA CPOK, ECININ OH HE YCTaHOBMNEH U3rOTOBUTENEM.

lMpogaBey BnpaBe nNpuHATE 0693aTENbCTBO B OTHOLUEHUM HEOOCTATKOB TOBapa, OOHApYXKEHHbIX MO
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTaHOBMEHHOroO U3rotToBMTenemM (4ononHuTensHoe 0693aTensCcTBo).

CopepxaHve pononHuTeneHoro obAsaTenbCcTBa NpoAdaBuLa, CPOK OENcTBusA Takoro obssaTenscTtBa U
nopsigoK OcCyLlecTBneHusa notpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
notpebutenem n NpogasBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NnpogaBel) HeceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM ToBapa, OOHApyXXEHHble B TeveHue
CpoKka OewcTBus AononHuTenbHoro obssartenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUS Cpoka AENCTBUS LOMOMHUTENBHOro 06s3aTtenscTBa - B COOTBETCTBUM C
nyHkTOoM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsl 6. O6513aHHOCTb M3rOTOBUTENS 06ECNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 0GCIYXMBAHUS
ToBapa

MNarotoBuTens ob6a3aH obecneyntb BO3MOXHOCTb NCMOMb30BaHWSA TOBapa B TEYEHME ero cpoka crnyxobl. [Ang
aTon uennm uns3rotoBuTersb obecneunBaeT PEMOHT U TexXHU4Yeckoe 06CJ‘Iy)KVIBaHI/Ie TOBapa, a TakKkKe BbIMYyCK U
NOCTaBKy B TOProBble U PeMOHTHbIEe OpraHu3auunn B HeO6XOLI,I/IMbIX aona peMoHTa U TeXHU4YeCKoro O6CJ'Iy)KI/IBaHI/IF|
obbemMe M accopTMMEHTE 3anacHbIX 4acTeli B TeyeHuMe Ccpoka MpPOU3BOACTBA ToBapa M MOCMe CHATUMS ero c
NpoM3BOACTBA B TEYEHME CPOKA CNyxObl TOBapa, a nNpu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO AOHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TOoObl TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTUPOBKN 1 yTUnusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs Notpebutens,
oKpyXKawlLlen cpefpbl, a Takke He MNPUYUHAN Bped UMmyLlecTBy noTpebutens. TpebGoBaHWsi, KOTOPbIE LOJIKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbsl MOTPEOMTENS, OKpyXaroLen
cpedbl, a Takke npegoTBpalleHne NMpUYMHEHWs Bpeda UMyLLEecTBY noTpebutens, sBnsawTca obs3aTenbHbIMU U
yCTaHaBMNMBaTCH 3aKOHOM UMW B YCTAHOBINIEHHOM UM MOPSIAKE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (McnonHuTenb) o0sizaH obecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO CpoKa cry0bbl unmn cpoka rogHocTn ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa u3roToBuTeNb (MCMOMHUTEMbL) HEe
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneunTb Be3onacHOCTb ToBapa (paboTkbl) B TeYeHUe
OecCsTU NeT Co AHA nepedayn ToBapa (paboTkl) noTpebuTento.

Bpen, NpPUYMHEHHBIRN XW3HW, 300POBbLI WM UMYLLECTBY noTpebutens BcreacteBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUM CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCcryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmusaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
00s13aH yKasaTb 3TW MpaBuna B COMPOBOAUTESNIBHOM OOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW MM MHBIM crnocoboM, a npogaeey (McrnonHuTenb) obs3aH [OBECcTU 3Tu MpaBwuna O CBEeAEHUs
norpeburens.

KoHcynbTaHTln0C: npumeyaHue.
Mo Bonpocy, kacatoLiemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta P® ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuynBawolime ux ©Oe3onacHOCTb ANs XKU3HW, 300pOoBbA  NoTpebutens,
OKpyKaloLleln cpefbl U NpefoTBpalleHne NPUYMHEHUst Bpeda MMyLLecTBY notpebuTens, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B Nopsake,
npeayCcMOTPEHHOM 3aKOHOM U MHbIMU MPaBOBbIMW akTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycryrn), B TOM YuUCrie MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nidopmaumm o6 0bsi3aTeNnbHOM MOATBEPXKOAEHUN €r0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUil MCMOMNb30BaHUS,
XpaHeHNs Unn TpaHCNopTUPOBKK ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYMHNUTDL BPEL, XU3HU, 340POBbLIO U
nvywectsy notpebutens, okpyxawwewn cpege, MIrotoBUTenb  (UcnonmHuTenb, npogasey) 0b6sa3aH
He3aMeanUTenbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanusaumio) OO YCTPaHEHUs MpUYMH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa u 0T3bIBY OT NnoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBuTemNb (MCNONHWUTENL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [lpn HeBbINONHEHUM W3roTOBMTENEM (MCNOMHMTENEeM) 3Ton 06A3aHHOCTH
YNOJNTHOMOYEHHbIV (hefepanbHbli OpraH UCMONHUTENbHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycriyrm) ¢ BHYTPEHHErO pbiHKa K (MNM) OT NOTpedbuTensa unu notTpedbuTtenen B Nopsiake, YyCTAHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon epepauuu.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo noTpebutensd Ha uHdopmaumio o6 nsrotosutene (McnonHuTene, NPoasLe) n o0 ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NPeAoCTaBreHMs HEOOXOOAUMOM M OOCTOBepHon mHdopmaumm ob
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexrmMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B MyHKTe 1 HacToswen ctaTtbi MHOpMaUusa B HarNggHoW U AOCTYNHOW popme goBoauTcsa 4o
cBeeHust noTpebuTenem nNpu 3akrYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLA), Ha roCyAapCTBEHHbIX A3bIKax
cybbekToB Poccunckon ®enepaumm n poaHbIxX a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. UN3roTtoBuTensb (McnomnHuTenb, nNpopaBel) 00si3aH LOBECTU [0 CBefeHuss notpebutens dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTOo ee HaxOoXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCnonHUTENb) pa3MeLlaeT ykazaHHy MHAOPMaLMIo Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTensb (UcnonHuTenb, Npogasel) - MHAMBMAYaNbHbLIA NpeanpuHUMaTEnb - OOMMKEH NPeaoCTaBUTb
noTpebutento MHGoOpMaUMI0 O FOCYAapCTBEHHOW perMcTpaumMmM M HavMMEHOBaHWM 3aperMcTpupoBaBLUEro €ro
opraHa.

2. Ecnn Bna OeATenbHOCTM, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCMOMHUTEeNneM, NpoAaBLOM), MOANEXUT
NULEH3NPOBAHMIO N (UNN) UCMOMHMTENb UMEET rocyJapCTBEHHYK0 akkpeoutTauuio, OO cBedeHus notpebutens
AormkHa ObiTb goBegeHa nHopmaumsa 0 Buae AeATENbHOCTM U3roTOBUTENS (MCMOMHUTENs, npogasua), Homepe
NUUeH3nn 1 (MnNn) HOMepe CBUOETENbCTBA O FOCYAApCTBEHHOW aKKkpeauTauun, cpokax OEWCTBUS YKa3aHHbIX
nuueH3un n (Mnu) cBMaeTenbCcTBa, a Takke UHdopmauns o6 opraHe, BblAaBLUEM YKa3aHHbIE NMUEH3NIO U (unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuma, npeaycMoTpeHHas nyHkTamy 1 1 2 HacToswen ctaTbW, OOSMKHa ObiTb AoBedeHa Ao
cBefeHus notpebuTtenen Takke nNpU OCYLLEeCTBNEHUW TOProsnu, OGbITOBOTO WM MHbIX BUOOB OBCNYXMBaHWUS
notpebuTenen BO BpEMEHHbIX NOMELLEHUAX, Ha ipMapKax, C TIOTKOB U B APYruMX Criydasax, ecriv Toproensi, ObIToBoe
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N WUHble BMAblI 0BCNyXMBaHWA NOTpebuTenen ocyLecTBRASIOTCA BHE MOCTOSAHHOINO MecTa HaxOXAeHwWs npoaasua
(ncnonnutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpeaocTaBnsaATb MNOTpebuTento
HeobXx04MMY U JOCTOBEPHYO MHpopMauuio 0 ToBapax (paboTax, ycnyrax), obecneymBatoLLyto BO3MOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nMHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbctBoM Poccunickon ®egepaunn.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepaTh:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTenbCTBOM Poccuickon
depepaumm 0 TEXHMYECKOM perynupoBaHuM U cBugeTenscTByollee o6 obs3aTensHOM  MNOATBEPXKAEHMU
COOTBETCTBMSA TOBapa 0603HaYeHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 06 OCHOBHbIX MOTPEeBMTENbCKMX CBOWCTBaxX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuMs cBedeHuMs O cocTaBe (B TOM 4MCMe HaUMEHOBaHME WCMOMb30BaAHHbIX B MPOLECCE W3roTOBMEHUS
NPOAYKTOB MUTaHMSA NULEeBbIX 400aBOK, OMONOrMyeckn akTuBHbIX 06ABOK, MHCpOPMaLMS O HaNU4MM B NpogyKTax
NMATaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OPraHM3MOB B TakOM KOMMOHEHTE cocTaBnsieT bonee OeBSATU AOeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI U XPaHEHWs NPOAYKTOB MNUTaHUA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06bemMe), gate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeOeHWs O MpOTMBOMOKA3aHUSIX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHgoOpMauus O KOTOPbIX [OIDKHA CoAepXaTb
NPOTMBOMOKAa3aHNsA O WX NPUMEHEHWsT MNpu oTaenbHblX 3aboneBaHusax, yTBepxaaetcs [lpaBuUTenbCTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeTteHus ToBapos (paboT, ycnyr), B TOM Y1cre npu onnaTe ToBapos (pabor,
YCIyr) yepes onpefeneHHoe BpeMsi Nnocre nux nepegayn (BbINOSIHEHMWS, OKa3aHUsA) NOTPEOMTENIO, MOMHYI0 CYMMY,
noanexatiyto BbinnaTe notpedutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbBIA CPOK, ECMW OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apeKTUBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TPeBOoBaHNE O HanM4mm
Takon nHcopMaLmm onpegeneHo B COOTBETCTBUMN C 3aKOHOL4ATENLCTBOM 06 aHeprochepexeHMm n O NOBbILLEHWMN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0bl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefdeHus 0 HeobxoouMbIX OENCTBUSIX NOTPeOUTEnst MO UCTEYEHMU YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUsAX NMpu HEBbIMONTHEHUN TakMX OENCTBUA, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENS UNN CTAHOBATCA HENPUIrOAHLIMUW AN
NCMNOMNb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpPMeHHoe HauMMeHOBaHWe (HauMeHOBaHWe) M3roToBuTEens (MCMonHUTEns,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNofHOMOYEHHOrO WHAMBUAYANbHOrO nNpeanpuHMMaTens,
nMmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdpopmaumio o6 obssaTtensHOM MOATBEPXKOEHWM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosLWEro 3aKkoHa;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NpPoaaxun ToBapoB (BbIMONTHEHUSA paboT, okaszaHus yCnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbINOMNHATL paboTy (OKasbiBaTb yCNnyry), U MHOpMaLuio o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHMe Ha Wucnonb3oBaHWe OHOrpaMM MpuM OKasaHUW pasBnekaTernbHbIX YCAYyr WCMAOMHUTENAMMU

My3blKanbHbIX NPON3BEAEHUN.
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(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHun mnm B HEM YCTPaHANCH HeOoCTaToK
(HepocTaTku), noTpebutenio gomkHa ObITe NpeaocTaBneHa MHopmauusa 06 aTom.

3. Nudbopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCcTosLen cTaTbyu, A0OBOAMTCA A0 cBeaeHusa notpebutenen
B T€XHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMPOBKOW UMK
WHBbIM CrOCOOOM, MPUHATBIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obsizaTtensHOM
NOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynvpoBaHuW, U BKIoYaeT B cebs cBegeHns o
HOMepe [OOKyMeHTa, MOATBEPXKAAlLWero Takoe COOTBETCTBUE, O CpOKe ero AencTBMsA u 00 opraHmsauuu, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

AbB3zay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAMNbHbIX OpraHu3auuin TOprosnuv, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMONTHUTENbHON BracTu
cybbekToB Poccuiickon ®egepaumm n opraHoB MECTHOTO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusaunii, ocyLecTBSALWNX AeATeNbHOCTb B chepax TOproBoro, 66ITOBOrO M MHbIX
BMOOB OOCNyXMBaHWa noTpebutenern n He ykasaHHbIX B NMyHKTEe 1 HaCTOsLEN cTaTbi, a Takke UHAMBMAOYANbHbIX
npeanpvHUmarenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (McrnonHMTens) AOBOAUTCA A0 cBedeHusd notpebutenen wu  OOMmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTtbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, Npo4aBLa) 3a HeHaanexaluyo MHpopmMauuo o
ToBape (paboTe, ycnyre)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTeNbHO MOMyuuTb NPU 3aKnioyYeHun
poroBopa uMHdopmauuio o ToBape (paboTe, ycnyre), OH BnpaBe notpeboBaTb OT npoaasua (MCNOMHMTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEODOCHOBAHHbBIM YKIIOHEHMEM OT 3aKIOYeHMs J0roBopa, a ecnv SOoroBop
3aKMIOYeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHeHWst n noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIHX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCMNonHeHWs gorosopa noTpebuTens obs3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyru,
€CMnu1 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMHWTENb), HE MPEOOCTaBMBLUUIA MOKyNaTesnto MOMHOW U AOCTOBEPHOW MHopmauun o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTatbM 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWIME Mocne ero nepegayv
noTpebutento BCneacTsne OTCYTCTBUSA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuunHeHUn Bpeda Xu3HW, 300POBbI0 U UMYLLECTBY NoTpebuTens BCNeACTBME HemnpenoCTaBMneHus
eMy MOofHOM W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YKChe MOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxXOAAWMMCS B COOCTBEHHOCTM (BNageHun)
norpeburens.

(n. 3 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpwn paccmoTpeHun TpeboBaHun noTpebutens o Bo3MelleHUn YObITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
U HeJoCTaToOYHO MOSMHOM nHopMaumen o Toeape (pabote, ycnyre), HeOOX0AUMO UCXOOUTb U3 NPEANONIOKEHUS
06 oTCyTCTBUM Y NOTPebuTens cneunanbHbiX NO3HAHMI O CBOMNCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 13. OTBETCTBEHHOCTb N3rOTOBUTENS (I/ICI'IOJ'IHI/ITeJ'IFl, npoagasua, yI'IOJ'IHOMO‘-IeHHOVI opraHunsaunm mnun
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 13.07.2015)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.11.2015

YNONTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHuMaTens, UMnopTepa) 3a HapyLleHue npae noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen wu3rotoBuTenb (MCNONHWUTENb, MPOAABEL, YMNOMHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHOVBUAYaNbHBIN NpeanpuHMMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCTD,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIo, nognexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WITN JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLeHME YObITKOB He OCBOOOXOAlT WM3roTOBMTENs (MCMOMHWUTENS,
npogasua, YNOfHOMOYEHHYIO OpraHuM3aumilo UMM YNofHOMOYEHHOro WHAMBWUAYaNbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCMOSMNHEHWS BO3MNOXEHHbIX HA HEro 00513aTeNbCTB B HAaType nepea notpebutenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIN
UHAMBUOYaANbHLIA NpeanpuHMMaTen, uMMnopTep) ocBoboXxaaeTcsi OT OTBETCTBEHHOCTM 3a HEWUCMOSNHeHue
0bs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHne o64a3aTtenbcTB, €Ccnv  OOKaXeT, 4YTO HEWCMNOSHeHue
005a3aTenbCTB UMW UX HEHAAMEXallee MCMOoSIHEHME NMPOM3OLLIIO BCNeACTBME HEMPEOAONMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusi notpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIN OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YNOJSTHOMOYEHHbIM MHAMBUAYaNbHBIM NPeANpUHUMATENeM, UMNopTepoM) B JOOPOBONLHOM NopsiaKe.

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. MNpu yooeBneTBopeHMM cygoMm TpeboBaHuM noTpebuTtensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButenss  (UCNonmHMTENsl,  npofaBua,  YNOMHOMOYEHHOW  OpraHuMsauum  Unu  YrorIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBOEHOM NOPSAAKE YAOBNETBOPEHUS
TpeboBaHui NoTpeduTensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>XAEHHON CyAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpPeOMTENs BbICTYNalT 00LEeCTBEHHbIE 00beAMHEHMS NOTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHNsi, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada NnepevmcnaiTcs yka3aHHbIM 00beanHeHNsM (MX accoumnaumsam, coo3am) UM opraHam.

KoHcynbTaHTlMoC: npumeyaHue.
O BoO3MelleHMM Bpeda, MPUYMHEHHOrO BCMeACTBME HEeAOCTaTKOB TOBapoOB, paboT unm ycrnyr cMm. Takke
naparpad 3 rnaebl 59 K PO.

CraTtba 14. VimylwlecTBeHHas OTBETCTBEHHOCTb 3a Bped, NMPWYUHEHHbIA BCreacTBME HeOOoCTaTKoB ToBapa
(paboTbl, ycnyru)

1. Bpean, NPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NoTpebuTens BCNeACTBME KOHCTPYKTUBHBIX,
NMPOWU3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NOANEXUT BO3MELLEHUO B
nonHom obveme.

2. MpaBo TpeboBaTb BO3MeLleHVS Bpeda, MPUYMHEHHOrO BCNEACTBME HeAOCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpPNeEBLUMM HE3ABUCMMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOM (MCMOMTHUTENEM) UMNA HeT.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBLI UMM MMYLLECTBY MOTPEOUTENS, MOANEXUT BO3MELLEHWUIO, €Cnn
BpPeA MPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO Cpoka Criykbbl v cpoka rogHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He OGbina
npegocTaBneHa nonHasi 1 JocToBepHasi MHAOpMaLUms O CpoKke CNyXbbl UM Cpoke rogHocTw, nMbo notpebutens
He OblnT NpoMHMOPMMPOBaH O HEOBXOAUMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl AWM Cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHUM YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.11.2015

NCTEYEeHUM ITMX CPOKOB MNPEACTaBNse€T OMacHOCTb AN XWU3HW W 340POBbS, BPed MOASNEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU ero NPUYNHEHUS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOoM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBuTEmNb (MCMOMHWUTEMb) He
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpUYNHEHUs B TeYEeHne
OecsITU NeT co OHS nepefaym ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS TOBapa (OKOHYaHWSI BbINOMHEHUS] paboThl).

Bped, nNpuuvMHEHHbI BCNeACTBME HEOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBMTENEM TOBapa no BblGOpy NOTEPMEBLUENO.

Bpen, npuunHeHHbIW BCrneacTBMe  HegocTaTkoB  paboTbl MMM yCnyrn, MOAMNEXMT  BO3MELLEHMIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbIN XXWU3HW, 340POBbLI0 UMK
nmylecTsy notpebutend B CBA3M C MCNONb30BaHUMEM MaTtepuanos, 0BOPYAOBaHUS, WHCTPYMEHTOB M WHbIX
CpeacTB, HeobxooMMbIX 4Ms1 NPOM3BOACTBA TOBAPOB (BbINOMHEHUST paboT, oka3aHusl ycrnyr), He3aBUCMMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTH MX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECIM JOKAXET, YTO Bpes
NMPUYMHEH BCMEeACTBME HEMPEeodOoNMMON CuMbl WM HapyweHus noTpebutenem yCTaHOBMNEHHbIX MpaBun
NCMNOMb30BaHWs, XPaHEHWUsT U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K P®.

Cratba 15. KomneHcaunst MmoparbHoro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIA NOTPEbUTENo BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WNu YNorHOMOYEHHbIM WHAMBMAYANbHLIM MpeanpuHUMaTenem,
UMNOpPTEPOM) MpaB NoTpebutens, NPegyCMOTPEHHbIX 3akOHaMK M NpaBoBbIMU akTamu Poccuiickon ®epepauun,
perynupyroLmuMm OoTHOLLEHUA B 0Bnacty 3awuTbl NpaB noTpedbuTenen, nNoanexuT KOMMeHcaumm npuvmMHuTenem
BpeAa Npu Hanuumm ero BuHbI. Pasmep koMneHcauumn mopanbHOro Bpeaa onpenensiercs CyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBASeTCA HE3aBMCMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HepencTBUTENBLHOCTL YCNOBUIM JOrOBOPA, YLLEMIALWNX NpaBa notpebutens

1. YcnoBusa [oroBopa, yUWeMnswLwme npaesa notpebutens no CpaBHEHUIO C NpaBuiamMmu, YCTaHOBIEHHBIMU
3aKOHaMWN WM MHBIMKU MpPaBOBbIMM akTamu Poccuickon Pepepauumm B obracty 3awmTtbl NpaB notpebutenen,
NPU3HaKTCA HEJENCTBUTENBHBIMMU,

Ecnu B pesynbtaTe MCNOMHEHMS OOrOBOpa, YLWEeMISALWero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noAriexxaT BO3MELLEHUIO U3roToBUTENEM (MCNONMHUTENEM, MPOAABLIOM) B MOMHOM o0beMe.

2. 3anpewaetca obycnoenuBatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obssaTtenbHbIM
npnobpeTeHnemM MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaBa Ha cBoboAHLIN BblIGOp TOBapoB (paboT, ycrnyr), BO3MeLlaloTCsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBNETBOpeHMe TpeboBaHUN noTpebutenen, npeobsBnsieMbIX B Te4YeHue
rapaHTUIHOrO CPoKa, YCINOBUSIMU, HE CBA3AHHBIMK C HegocTaTkamm ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpogaeey, (ncnonHWUTenb) He BripaBe 6e3 cornacusa NoTpebuTenst BbIMOMHATL AOMNOSHUTENbHbIE PaboThlI,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oOTka3aTbCsl OT OnniaTbhl TakMx paboT (ycryr), a ecrnivm OHW OnJlaveHbl,
notpebutenb BnpaBe noTpeboBaTk OT npoAaBLa (MCMONMHWTENS) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE JOMOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMnseTrcs npoaaBLOM
(ncnonHuTenem) B NUCbMEHHOM hOpME, ECIM MHOE HE NMPeLyCMOTPEHO dheaepanbHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)
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Cratba 16.1. dopMbl U NOpSIAOK onnaTthl NPU NpoAaxe ToBapoB (BbINONHEHUN paboT, okazaHuM yCnyr)
(BBegeHa degepanbHbimM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeel (McrnonHuTenb) o06s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHMSA HaUWMOHANbHbIX MMATEXHbIX WMHCTPYMEHTOB, a TaKKe HalW4yHbIX pacyeToB Mo Bbibopy
notpeburens.

O6s3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbl MMaTeXHbIX KapT HEe pacnpocTpaHAeTcsi Ha
CyObEKTOB NpeanpuUHMMATENbCKON OEesiTeNbHOCTW, BbIpyYka OT peanusauvu ToBapoB (BbINOMHEHUs pabor,
okasaHus ycnyr) 6e3 ydeta Hanmora Ha [00aBneHHyl CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpefACcTB M HemaTepualnbHbIX akTMBOB) KOTOPbIX 3a MNpeaLwecTBYIOLWNA
KaneHdapHbI 04 He npeBblaeT npegernbHble 3HayYeHus, ycTaHoBneHHble [lpaBuTensctBom Poccuickon
depepaymun ons MMKponpeanpuaTUi.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NpouM3BOAMTLCA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCnoMHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyObEKTOB HALMOHANbHOW  MNMATEXHOW  CUCTEMBI,
OCYLLECTBMALLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3aKoHodaTenbcTBoM Poccuiickon deaepaunm o
HaUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTaAHOBIEHO dedepanbHbIMU 3aKOHAMU WM UHBIMU
HOpMaTUBHbLIMU NPaBOBbLIMKU akTaMu Poccuickon degepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanNMYHbIMN LEHEXHbIMU CPpeAcTBaMm 0b6a3aTenscTBa noTpedbutens
nepeg NpogasBLOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYMTaTCS MCNOJIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HamnM4YHbIX OEHEXHbIX CPeACTB NpoAaBuy (MCMOMHUTENIO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaWemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsEeMbIX MNOTPpedbUTEeNneM HamnmyHbIX
OEeHexXHbIX cpedcTtB 6e3 oTkpblTuss BaHkOBCKOro cyeta obssaTtenbcTtBa noTpebutens nepeqg npodasBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeceHus noTpebuTenem HanmyHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHusaummn nubo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTexXHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeoda AEHEXHbIX CPEACTB B pamKax NMpUMeEHSeMbIX hopm
Ge3HanuyHbIX pacyeToB 06s3aTenbcTBa NOTPebuTens nepen NpoAaBLOM (MCMNOMHWUTENEM) MO onflate TOBapoB
(paboT, ycnyr) cunTaroTCa UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiXXeHUU O NepeBofe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHUS ero NCNoNHeHns obcnyxmBatoLen NoTpedbuTenst KPeAUTHOW opraHu3aumen.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa TOBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEeACTBOM
HaNU4YHbIX PacyYeToB UMM B paMKax NpMMeHseMbiX OpM Ge3HaNUYHbIX pacyeToB.

5. lMNMpogasey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapyLieHneM TpeboBaHWi NyHKTa 1 HaCcTosILWEN CTaTbMu.

Cratbsa 17. CypnebHas 3awuta npae notpebutenen

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAeTCsA Cya0M.

2. Ucku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBeHbl No BbIOOPY UCTUA B CYA, NO MECTY:

HaxoXAEeHUs opraHM3auuMM, a ecnv OTBETYMKOM SBMSETCA WMHAMBMAYaNbHBIA NpeanpuHMMaTenb, - €ro
XWUTENbCTBA;

XMTENbCTBa UNn npebbiBaHUS UCTLA;

3aKIMOYEHNS UINN UCTIONTHEHUS AOrOBOpa.

Ecnu nck k opraHu3aummn BbiTeKaeT U3 OeATENbHOCTU ee hununana unm NnpeacTaBUTENbCTBA, OH MOXET ObITb
npeabsiBreH B CyA N0 MECTY HAaXOXAEHUs ee hunuana unv npeacraBuTeNbCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, MHble UCTLbI MO UCKaM, CBA3aHHbLIM C HapyLleHWeM npaB noTpebuTtenen, oceoboxaatoTcs
OT ynnaTbl FOCyAapCTBEHHOM NOLUSMHbI B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®enepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)
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Mnaga Il. SALLUIUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. MpaBa noTpebutens npm obHapyxeHUM B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydyae obHapyXeHus B ToBape HEAOCTATKOB, ECMW OHWN He OblNM OrOBOPEHbI MPOAABLIOM,
no ceoemy BbIGOpyY Brnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTom MOKYMHOM LiEHBbI;

notpeboBaTb COPa3MePHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpebosaTte HeszameanuTenbHOro 6e3B03ME34HOr0 YCTpaHeHUs HedoCTaTKOB TOBapa WNM BO3MELLEHUS
pacxodoB Ha MUX ucnpasrieHne noTpeburenem unu TpeTbUM SIMLOM;

OTKa3aTbCA OT MCMOJSIHEHUS OOroBopa Kynnu-npofaxu v noTpeboBaTb BO3BpaTa YMradYeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpogaBLa 1 3a ero cHeT NoTpebuTenb OIMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

Mpu atom noTpebutens BnpaBe MOTPebOBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME MPOLAXW TOBapa HeHaanexallero kadectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLIEHMN TEXHWYECKM CMOXHOrO ToBapa MoTpebutenb B cryvyae OOHapyXeHUs B HEM HeOoCTaTKOB
BnpaBe OTKas3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa ynnavyeHHON 3a Takou
TOBap Cymmbl nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOoBap ApPYyrov Mapku (Mogenu, apTukyra) ¢ COOTBETCTBYHOLLMM MepepacyeToM MOKYNMHOW LEHbl B
TeyeHne nAaTHaguaTn AHen Co AHA nepegadym notpebutento Takoro ToBapa. [1o0 ncredeHun aToro cpoka ykasaHHble
TpeboBaHWa nognexaT ygoBNeTBOPEHUIO B OAHOM U3 CNeayoLwmx cnyyaes:

obHapyXeHue CyLecTBEHHOrO HegocTaTka ToBapa;

HapyLleHWEe YCTAHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb UCMOSb30BaHNWA TOBapa B TEYEHME KakAOro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUS! €ro pas3fnnyHbIX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutensctBoM Poccuickon ®egepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca noTpebutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auun UnvM ynorHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLen CTaTbW, M3rOTOBUTEMIO, YNOMHOMOYEHHOW OpraHu3auum Unu ynorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHumMaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsBneHnst aTux TpeboBaHun NoTpebuTens BnpaBe BO3BPATUTbL M3rOTOBUTENO UM MMMOPTEPY
TOBap HeHagnexallero kayectsa u notpeboBatb BO3BpaTa yniayeHHOM 3a HEr0 CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®efepanbHblil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENSA KACCOBOrO MIM TOBApHOro Yeka Nnbo MHOro LOKYMEHTA, YOAOCTOBEPSHOLLMX
daKT 1 ycrnoBums NOKYMKM TOBapa, He IBNSETCA OCHOBaHWEM 4118 OTKasa B yAOBMETBOPEHMUN ero TpeboBaHmn.

Mpogasey (M3roToBUTENb), YMONTHOMOYEHHas OpraHu3auMs WNu YNONHOMOYEHHbI WMHAVBMAYaNbHbIN
npegnpvHumaTtens, umnoptep 006s3aHbl NPUHATL TOBap HeHagnexallero kavectsa y notpeburtens v B cnydae
HeobXx0AMMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [NoTpebuTtens BnpaBe yyacTBOoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWMKHOBEHMS HEOOCTATKOB ToBapa npogasel, (M3roToBUTENb),
YNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTens, umnopTep 06a3aHbI
NPOBECTM 3KCMEPTU3Y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa pAna  YAOBNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHui noTpebutens.
MoTpebuTtens Bnpase NPUCYTCTBOBATb MNPV MNPOBEAEHUM SKCNepTu3bl ToBapa W B Cry4vae Hecornacus c ee
pesynbTaTamMu OCMOPUTE 3aKITHOYEeHNe Takomn aKcnepTusbl B cyaebHom nopsgke.
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTu3bl ToBapa YCTAHOBIEHO, YTO €ro HegocTaTKM BO3HUKNIM BCrieacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaBel, (U3roToBUTENb), NOTPebuTens 0653aH BO3MECTUTbL NpoaaBLy
(n3roToBUTENIO), YNONHOMOYEHHOW OpraHu3auMn UM ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTepy pacxofbl Ha NPOBEAEHNE IKCNEPTMU3bI, @ TaKKe CBA3aHHbIE C ee NPOoBeAEeHNEM pacxodbl Ha XpaHeHue
N TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey, (M3roToBUTENbL), YNOSIHOMOYEHHAA OpraHu3aumsl UM YNOSTHOMOYEHHbLIN WHAUBUAYalbHbIN
npeanpuHUMaTesb, UMNOpPTEP OTBEYaET 3a HeQOCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMNEH rapaHTUNHBLIA CPOK,
ecnu NoTpebuTenb JOKAXEeT, YTO OHM BO3HUKIM A0 Nepegaydn ToBapa NoTpedbuTento unm no npuynHam, BOSHUKLINM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHas opraHM3auns Uy yNnonHOMOYEHHbIV UHAMBUAYanNbHbIV NpeanpuHMMaTens, MMNoOpTep OTBeYaeT
3a HefoCTaTKW TOBapa, eCcinv He AOKaXeT, YTO OHW BO3HMKIM MOCne nepeaadu ToBapa notpebutento BcrneacTene
HapyLleHus noTpebuTenem nNpaBun UCNONb30BaHUS, XPaHEHUS! UNWU TPAHCMOPTUPOBKM TOBapa, AEVCTBUA TPETbUX
NAL, NN HEMPEOAONMMOWN CUNbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCcoM Ooriee nATU KUNnorpammMoB OS5 PEMOHTA, YLEHKM,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuIlaMu M 3a cyeT npojaBua (M3rotoBuUTEns,
YMNOSTHOMOYEHHOW OpraHM3aummM wWnu YnorHOMOYEHHOro WHAMBMAYaNnbHOro npeanpuHumartensi, uMmnoprtepa). B
crly4ae HEMUCMNONHEeHUs [OaHHOW 00s3aHHOCTW, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBMTENS,
YNONTHOMOYEHHOW OpraHu3auMm WM YrorIHOMOYEHHOrO MHOMBUAYaANbHOrO npeanpuHMMaTens, MMnoptepa) B
MecTe HaxoXdeHusi noTpebutens JoctaBka W (MnM) BO3BpAT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lMpu 3TOM nponasel (M3roTOBUTENb, YMOMHOMOYEHHasi OpraHu3auus UM yrorHOMOYEHHbIN
UHAMBUAOYaANbHLIA NpeanpuHUMaTenb, uUmnopTep) ob6si3aH BO3MECTUTb MOTPEOMTEN0 pacxofbl, CBsi3aHHble C
O0CTaBKOM U1 (UNn) BO3BPaTOM yKa3aHHbIX TOBApPOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabssneHus notpebutenem TpeboBaHWin B OTHOLIEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasly (M3roTOBMTENID, YMOMHOMOYEHHOW OpraHu3auum Unu  YnorTHOMOYEHHOMY  MHOMBUAOYANbHOMY
npeanpuMHMMaTento, WUMNopTepy) B OTHOLIEHWM HEOOCTATKOB TOBapa, €CnM OHW OOHapyXeHbl B TedeHue
rapaHTUMINHOIO CPOKa MMM CpoKa rogHOCTM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHMM TOBaApOB, Ha KOTOPblE rapaHTUMHbIE CPOKM WMW CPOKM TFOOAHOCTU HEe YCTaHOBMEHbI,
notpebuTenb BnpaBe nNpeabsBUTb yKasdaHHble TpeboBaHWs, eCcrnv HeJoCTaTku TOBAapoB OOHapyXeHbl B pa3yMHbIf
CPOK, HO B npegenax [OBYX NeT CO [HA nepefjaunm ux notpebutento, ecnu Gonee pnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK €ero cnyxbbl ucuMcnseTcsa co AHA nepefadu ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKU UCYNCIIAIOTCS CO OHA U3rOTOBIEHNSA TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofexAbl U MPOYMX) 3TU CPOKM MCUMCHSIKOTCS C MOMEHTa HacTyMieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMIEHNsT KOTOPOro ONpeaenseTca COOTBETCTBEHHO CyGbekTamu Poccumnckon
depepaymmn ncxoast U3 KIIMMaTUYECKMX YCIOBUN MeCTa HaxoXA4eHus notpedurenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasax, eCcrivi MOMEHT 3ak/Ilo4eHus OoroBopa
Kynnu-npogaxu M MOMEHT fepefayn ToBapa MNoTpebuTento He CoBMadalwT, 3TU CPOKU UCHUCHAKTCH CO OHSA
JocTaBku ToBapa noTtpebutento. Ecnn notpeburtenb nveH BO3MOXHOCTU MCMNOMb30BaTb TOBAp BCrEACTBUE
obcToATENBLCTB, 3aBUCAWMX OT npoAaBua (B 4aCTHOCTM, TOBap HyXAaeTcs B cneuuanbHOW YCTaHOBKe,
NOAKMYEeHUN Unm cbopke, B HEM MMEIOTCS HeAOoCTaTKM), rapaHTUAHBIN CPOK He TeYeT A0 YCTpaHeHUs npoaaBLioM
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Takux obcroaTenscTB. Ecnn geHb JOCTaBKW, YCTAHOBKM, NOAKMOYEHUSA, cOOpkM ToBapa, YyCTPaHEeHNs 3aBUCSALLNX
OT npoaasua obCcToATeNbCTB, BCAEACTBUE KOTOPbIX NOTPEBUTENL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHUCASIOTCA CO AHSA 3aKNOYeHUss 4OroBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMEHMS TOBapa, B TeYeHue
KOTOpPOro OH TNPUroO4eH K MWCNONb30BaHUO, WNW [aToW, A0 HACTYMNeHUs KOTOpOM TOBap MpUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBaTb OOsi3aTernbHblM TPebOoBaHUSAM K
6Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIE CPOKU MOTYT YCTaHaBNMBATLCHA HA KOMMIEKTYOLIME M3LENnNst U COCTaBHbIE YacTu OCHOBHOIO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMEKTYIOLWME U3Jenms 1 COCTaBHblE YacTN UCUYUCIAIOTCA B TOM Xe nopsiake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMMHbIE CPOKM Ha KOMMMEKTYLMe W3OenuMs U COCTaBHble 4acTu TOoBapa CUYUTaKOTCH pPaBHbIMM
rapaHTUMHOMY CpPOKY Ha OCHOBHOe usfenve, ecnv MHOEe He YCTaHOBMEeHO AoroBopoM. B cnyyae, ecnn Ha
KOMMNIEeKTylLee usgenve u CoCTaBHYl 4acTb TOBapa B AOroBOPE YCTAHOBMEH rapaHTUWMHBLIA CPOK MeHbLUeWn
NPOOOSPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrnpaBe NpeabsABUTb
TpeboBaHWs, CBS3aHHble C HegocTaTkamu KOMIMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHun B TeYEHWE rapaHTUAHOIO CpoKa Ha OCHOBHOE M3aenne, ecriv MHOe He NPeayCMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolwee usgenve ycTaHOBMEH FapaHTUMNHBIA CPOK Oornbluer NpOOOSPKUTENBbHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpeabsBuMTb TPeOOBaHMSA B OTHOLLEHUN HELOCTATKOB
TOBapa npuv ycnoBuu, YTO HEOCTATKN KOMMNIEKTYIOLWEro n3genns obHapyXeHbl B TeYeHNe rapaHTUAHOIO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHMWS FapaHTMINHOIO CPoKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTosILLEen cTaTbe, AOBOASATCA OO CBeAeHUs noTpebutens B MHdopMauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HedocCTaTKM ToBapa OOHapyXeHbl NOTPebUTenemMm Mo UCTEYEHMU FapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutenb BnpaBe NpeabsBUTb MNpoAaBuy (M3roToBUTEN) TpeboBaHMSA, NpegyCMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM A0 ero nepefadu notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YNOSTHOMOYEHHON OpraHv3auuy UNM ynonHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHUN TaKUX HEQOCTATKOB, €CNM A0KaXeT, YTO OHU BO3HWUKMM A0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLKMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsBNEHO, €CnM HeJoCTaTkM ToBapa OBHapyXeHbl MO UCTeYeHWW ABYX NEeT CO OHS nepegayn ToBapa
noTpebuTtento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap cpoka CrnyX0bl NnvM B Te4eHVe OEeCSTU NeT CO OHS nepenaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBNEHMS Cpoka cnyx0Obl. Ecrn ykazaHHoe TpeboBaHve He yooBNeTBOPEHO
B TeYeHWe ABajuaTth AHEN CO OHsI ero npeabsBrneHus notpedutenem nnv obHapyXeHHbI UM HeJOCTaToK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebutenbs No cBoeMy BbIGOPY BNpaBe NpeabsBUTL M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHOMBWMAYaNbHOMY  NPEAnpUHUMATENo,  MMMNOPTEpPY)  WUHble
npenycMoTpeHHble NMyHKTOM 3 cTaTbi 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap M3roTOBUTENO
(YNONMHOMOYEHHON OpraHM3auuyM UnKn ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, UMMopPTEpPY) U
notpeboBaTb BO3BpaTa yniiadeHHON JEHEXHON CYMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3roToBuTesnem (MpoaaBLoM, YNONMHOMOYEHHOW opraHm3aumnen
U YNOJSTHOMOYEHHbIM MHAMBUAYAlbHBIM NMPeanpuHUMaTenemM, UMMNoOpPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuA HegOCTaTKOB TOBapa He onpenerieH B NMUCbMEHHOM cbopme cornawleHmnem CTOpPOH,
3TU HepocTaTKM AOSMKHbI ObiTb YyCTpaHeHbl U3rotoBuTenem (I'IpO,EI,aBLI,OM, yI'IOJ'IHOMO‘-IeHHOVI opraHmsaumeﬁ nnn
YNOJNTHOMOYEHHbIM  MHOMBUAYalNbHbIM  NpeanpuHUMaTenem, I/IMI'IOpTepOM) He3ameanuTernbHo, TO €eCTb B
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MUHUMAanbHbIA CPOK, O0OBEKTMBHO HEOOXOAUMbLIN AMS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensembsli B MMCbMEHHOW (bopMe COorfalleHnemM CTOPOH, He MOXeT
npeBbILLaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTaTKOB ToBapa CTaHET O4YEBMAHbIM, UYTO OHU He OByayT
yCTpaHeHbl B ONpefeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKIUYNTb CornalleHne 0 HOBOM CpokKe
yCTpaHeHus1 HedocTaTKoB, ToBapa. [pu 3ToM OTCyTCTBME HeobxoauMbIX ANst YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIX JacTen (getanen, matepuanos), 060pygoBaHUSA UM NOJOOHbIE MPUYUHBLI HE ABMSKOTCA OCHOBaHUEM
ONsl 3aKMOYeHNs COrnalleHnss O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpegeneHHoro cornalleHneM CTOPOH NepBOHaYvaribHO.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOoTOBUTENb, NpodaBel, NMOO YNONMHOMOYEHHas
opraHusaumsi wWnu yYNOMHOMOYEHHbIM WHAMBUAYANbHbIN NpegnpuHuMatens o6a3aHbl Npu  NpegbsaBAeHUn
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK 0e3BO3MEe3OHO NpefocTaBUTb MOTPEOMTEnNo Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU KEe OCHOBHbIMW MNOTPEOUTENbCKUMU
cBoncteamu, obecnedmB OocTaBKy 3a CBOW cdeT. [lepevyeHb TOBApOB ANUTENBHOMO MOMIb30BaHWSA, Ha KOTOpPble
yKkasaHHoe TpeboBaHme He pacnpocTpaHaeTcsd, ycTaHaBnmBaeTcs lNpaButenbctBom Poccunckon ®egepaumn.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOoBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaeTcs Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Neprof UCHNCNSIETCA CO OHS obpalleHust noTpebuTens ¢
TpeboBaHveM 006 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHAs OpraHuM3auusi MM  YNOJIHOMOYEHHbIA MHOVBUAYaNbHBIN
npegnpvHumaTtenbs, nMnopTep) 06s3aH NpefocTaBuUTb B MUCbMEHHOW hopme noTpedbutento nHdopmaumio o garte
obpalleHns noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HegoCTaTkoB ToBapa, O AaTe
nepegayun ToBapa notpeburtenem ons ycrpaHeHus HEAOCTaTKoOB TOBapa, O AaTe YCTpaHeHUs HeJOCTaTKOB TOBapa
C ux onucaHmem, o6 MCMOMb30BaHHbLIX 3amnacHbIX 4YacTaAx (geTansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpeduTento N0 OKOHYaHUM YCTPaHEHMS HEQOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacT¥ OCHOBHOMO U3JENMWs, HAa KOTOpblE YCTAHOBIMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLEe n3genve
WM COCTaBHYO 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUNHBIA CPOK TOWM >Ke NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMEHEeHHble KOMMNIIEKTYOLlEee WU3JenvMe WM COCTaBHYK YacTb OCHOBHOMO W3LENusA, €Ccrim MHoe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAauyu NoTpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBreHns TpeboBaHus O ero 3ameHe
npogaeel,  (M3roToOBUTENb, YMONHOMOYEHHas  OpraHuM3auus WAM  YNONMHOMOYEHHbIA  MHAMBUOYAIbHbIN
npegnpvHumaTtenb, MMnoptep) obs3aH 3aMeHWTb TakOW TOBap B TEYEHWE CeMU OHEeW CO OHSA NpeabsABeHUs
yKasaHHOro TpeboBaHuA notpebuTtenem, a npu HeobGXOAMMOCTM OOMOMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
ToBapa npoaaBLOM (M3roToBMTENEM, YNONTHOMOYEHHOW OpraHM3auMen Unu ynorHOMOYEHHbIM UHAMBUAYAlbHLIM
npeanpvHUmaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTu AHeN Co AHA NPeabsBleHNs yKasaHHOro TpeboBaHums.

Ecnun y npogasua (M3rotoBuTens, ynosIHOMOYEHHON OpraHM3aunmM unu ynonHOMOYEHHOro MHAUBUAYaNbHOMO
npeanpvHumarens, umrnopTepa) B MOMEHT NpeabsaBneHus TpeboBaHns OTCYTCTBYET HEOOXOAMMbIA ANsi 3aMeHbl
TOBap, 3aMeHa JorkHa ObITb MpoBeAeHa B TeYeHMe MecsiLa Co AHA NpeabsBreHus Takoro TpeboBaHus.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOoBapa MOANEXWUT YAOBMETBOPEHUIO MO €ro 3asBMeHUI0 B CPOK, HeobXoauMbIA Ans o4vepenHOn [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW paloHbl, B Criy4yae OTCYTCTBMSA y npogaBua (M3rotoBuTens, ynoOmHOMOYEHHON
opraHm3aumMm WnvM YnosIHOMOYEHHOIO0 WHAMBUAYANbHOIO npeanpuHumaTtens, uMnoprtepa) Heobxogumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHns yKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTtcs Gonee cemu gHel, no TpeboBaHuio noTpebutensa npoaaseL
(nsrotoBuTenb NMMB0O YNONHOMOYEHHAs OpraHn3aumns Unn yNnonHOMOYEHHbIN MHANBMAYarbHbLIN NpeanpuHUMaTenb)
B TeYeHMe Tpex AHeWn co AHA npeabsasreHns TpeboBaHns 0 3ameHe ToBapa o6sa3aH 6e3B03Me3aHO NpeocTaBuTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHNE Ha Nepuos 3aMeHbl ToBap ANUTENBHOMO Nonb3oBaHudA, obrnagarowmn
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3TUMU e OCHOBHbIMUK NOTPebuTenbCckMMM CBONCTBaMKU, obecneyms ero 4OCTaBky 3a CBOM CYeT. JTO NpaBuro He
pacnpocTpaHsieTCcsa Ha ToBapbl, NepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C NyHKTOM 2 ctatbu 20
HacTosiLwero 3akoHa.
(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecrTsa goMmkKeH OblTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObIBLLMIA
B ynoTpebneHuu.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS] 3aHOBO CO AHS Nepegayy ToBapa notpeduTento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ucnpaBfeHne HeaoCTATKOB ToBapa noTpebutenem unu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BoO3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectsa nubo NpedoCcTaBneHMs HeHaanexaiwlen mHdgopmauum o ToBape,
noanexat yooBNEeTBOPEHUIO NPOAaBLIOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHm3auuen unm ynosiHoMOYeHHbIM
WHAMBUAOYaANbHBIM NpeanpuHMMareneMm, WMMIOPTEPOM) B TeYEeHUe [ecATU [HeN CO [OHSA NpeabABreHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YMNOSIHOMOYEHHOW  OpraHuMsauuu  Wmnu
YMNOJSTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a MpPOCPOYKY BbIMOMHEHWS TpeboBaHui
notpeburtens
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebuTtens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanornyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHasa opraHmM3aums Unu ynornHOMOYEHHbIN
MHAMBMAYanbHbIN NpegnpuHumMaTtens, UMNopTep), AONYCTUBLLMIA Takne HapylleHus, ynnadymBaeTt noTpebutento 3a
KaXKAbl IEHb NPOCPOYKM HEYCTOWKY (NeHIo) B pa3aMepe o4HOro npoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, ucxoas M3 ero LeHbl, CyLlecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeGoBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
UNM  YyNOMHOMOYEHHbIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, uWMNopTepoM), B AeHb [A06poBOMbHOrO
yAOBNeTBOpeHMs Takoro TpeboBaHWs unuM B AeHb BbliHECeHUA cygebHoro pelleHus, ecnum TpeboBaHue
A0B6pOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CpPOKW, NpedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens Bnpase Mo cBOeMy BbIOOpPY NpeabsiBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctaTtben 18 HacTosLwero 3akoHa.

CraTtbs 23.1. NocneacTensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayun npeaBapuTenbHO onnavyeHHoro ToBapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalomnin 00513aHHOCTb NOTPeOUTENs NpeaBapuTENbHO OMnaTUTb
TOBap, JOIMKEH COAepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, Nosy4ymMBLUMK CYyMMY NpeaBapuUTesibHOW onnaTkbl B onpeaesieHHOM JOroBOpPOM
Kynnu-npogaxu pasmepe, He UCNONHUN 0683aHHOCTb NO nepegaye ToBapa NoTpebutento B yCTAaHOBMEHHbIN TakuM
OOroBOPOM CpOK, NOTpebUTenb No CBOeMy BbIOOpY BnpaBe noTpeboBaTh:

nepegayv onnavyeHHoro ToBapa B YCTAHOBIEHHbIN M HOBbIN CPOK,;

BO3BpaTa CyMMbl NpeaBapuUTensHON onnaTtbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

lMpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUSI YObITKOB, MPUYUHEHHBIX eMy
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BCNEACTBUE HapyLEeHWs YCTAHOBMEHHOIO [OroBOPOM KYMNM-NpoAaxu cpoka nepefadn npensapuTernbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCTaHOBNEHHOIO AOroBOPOM KYNiWM-Npodaxu cCpoka nepedayn npensapuTenbHO
OnnayYyeHHOro ToBapa noTpedutento Nnpoaasel, ynnaynBaeT eMy 3a Kaxdbli OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3Mepe MOfoBMHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3biCKMBaeTCA CO [HSA, KOrda Mo [AOroBopy Kynnu-mpodaxu nepejada Tosapa
noTpebutento pomkHa 6Obina OblTb OCyLleCTBNEHa, A0 AHA nepejadv ToBapa notpebuTteno wnu Ao OHS
yaoBneTBopeHns TpeboBaHns notpedbutens o Bo3BpaTe eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTtenem HeycToviku (MeHW) He MOXeT MpeBbiwaTb CyMMY NpeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe ynna4yeHHOW 3a ToBap CyMMbl M O NMOSIHOM BO3MeLLEeHUN YObITKOB
noanexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHSA MNpenbsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYyHKTOM 2 HACcTosWeW cTaTtbW, He noanexart
YAOBNETBOPEHMIO, €CNY NPOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepepadv notpebutento npegsapuTenbHO
OnnayYyeHHOro ToBapa NpoM3oLWLo BCNEeACTBUE HENPEOAONIMMON CUMbl NN NO BUHE NoTpebuTens.

Cratbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4dae r|p|/|o6peTeHV|$| M TOBapa HeHaaneXxatwlero kKa4ectea

1. Mpu 3ameHe ToBapa HeHaanexallero kayecTBa Ha ToOBap 3TOM Xe Mapku (3TMX xe mogenu u (Mnu)
apTuKyna) nepepacyeT LeHbl ToBapa He Npon3BOAUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHajasexallero KayecTsa Ha TakoW >xe ToBap ApPYron mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexailero 3aMeHe, Hxe LieHbl ToBapa, NpegocTaBeHHOro B3aMeH, notpeburens
OOMKeH AonnaTuTb pasHuuy B LieHax; B Criyyae, ecnu LeHa ToBapa, nognexaiwero 3ameHe, Bbille LieHbl ToBapa,
npegocTaBneHHOro B3aMeH, pasHuua B LeHax BbinnaynBaetca notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTens He YAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa ONpeaensioTcsd Ha MOMEHT
BbIHECEHMNSA CYAI0M PEeLLEeHNsi O 3amMmeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHuns notpebutenem TpeboBaHUS O COPasMEPHOM YMEHbLUEHWM MOKYMHOM LieHbl
TOoBapa B pacyeT MPMHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpeboBaHus o6 yueHke
MW, ecnn OHO AO06pPOBONBbHO He YOOBMNETBOPEHO, HA MOMEHT BblHECEHWS CyOOM peLUeHWs O copa3MepHOM
YMEHbLUEHWN MOKYNHOM LiEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwn BO3BpaTe ToBapa HeHaanexawero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pasHuLbl
Mexay UeHoOW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLEro TOoBapa Ha MOMEHT
A0OpOBOMBLHOrO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM PELLUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyuae Bos3BpaTa TOBapa HeHaAnexallero kayecTBa, MpogaHHOro B KpeauT, notpebuTento
BO3BpaLlaeTcs ynnaveHHas 3a ToBap AEeHeXHas CyMMa B pa3Mepe MOoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOoBapa KpeauTa, a Takke Bo3MellaeTcd nnara 3a npegocTaBrieHne KpeauTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kadyecrtBa, npuobpeTteHHoro noTpebutenem 3a cyet
notpebuTtenbckoro kpeguta (3avma), npopasel, 00si3aH BO3BPaATUTb MNOTPEOMTENIO YMMA4YeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniayeHHble noTpedbuTeneMm npoueHTbl M UHble MAaTexu no OOroBopy
noTpebuTenbCcKkoro kpeanta (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha obMeH ToBapa Hadsiexallero kayecTsa

1. MoTpeGuTtens BrpaBe 06MeHsATbL HENPOAOBOMNLCTBEHHbLIN TOBAP HaAMNeXallero Ka4ecTsa Ha aHanornyHbIn
ToBap y MpodaBua, y KOTOporo 3TOT Toeap Gbin NpuobpeTeH, ecnn ykasaHHbIA ToBap He nodoluen no dopme,
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rabaputam, pacoHy, pacLBeTke, pasMmepy Unm KOMNnekTaumm.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOMBLCTBEHHOrO TOBapa Haanexallero Kayectsa B TeYeHue
YeTblpHaAUaTN AHEN, HEe cYUTas OHSA ero NOKYmnKu.

O6MeH HenpoaoBOMNBCTBEHHOrO TOBapa HaAfnexallero kavyectsa NPOBOAUTCH, €CrM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTpPebMTeENbCKMe CBOMCTBA, NITOMObI, habpuyHbie Aprbiku,
a TaKkke MMeeTCs TOBapHbIA YeK UMW KacCOBbIM YeK NMMOO MHOW MOATBEpPXAAalLMiA OnnaTy yka3aHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHMs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxpaetca NpasutenbsctBom Poccuinckon ®epepauun.

2. B cny4yae, ecnu aHanornyHbll TOBap OTCYTCTBYET B MpoAake Ha AeHb obpaleHuns notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKasaHHbI TOBap AEHEeXHOW cyMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynradeHHoW 3a
yKa3aHHbIA TOBap [AEHEXHOW CYyMMbl NOANEXWUT YOOBNETBOPEHWIO B TeyeHMe Tpex AHEN CO [AHs BoO3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb MPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorm4yHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3ameanUTENbHO COOBLLMTE NOTPEOUTENIO O MOCTYNIEHNM
aHanorM4yHoro ToBapa B NPOAAXy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHLMOHHbIN cnocob npofaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYNn-NpoAaxn MOXeT OblTb 3aKMoYeH Ha OCHOBaHWMM 03HAKOMIeHUs NoTpebuTens ¢
npeanoXeHHbIM NPOAaBLIOM ONUCaHMeM ToBapa NOCPeACTBOM KaTarloro, NpocnekToB, 6yknetos, OTOCHMMKOB,
cpeacTB CBs3U (TENEBM3VNOHHOW, MOYTOBOW, PagvMOCBA3WM U APYrMX) UMM UHBIMU MCKITHOYAKLWMMKM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs NoTpebuTens ¢ ToBapom Nubo obpasuom ToBapa NpuU 3akOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe npepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX NOTpPebuUTenbCkMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBneHns ToBapa, O NONHOM (PUPMEHHOM HauMeHOBaHUKM (HauMeHoBaHWW) Npogasua (M3roToBMTenNs), O LeHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOPOro AeWCTBYET MNPeArioKeHUe O 3aKiioyeHuM
gorosopa.

3. MoTpebutento B MOMEHT [OCTaBKM ToBapa [O/PKHA OblTb B MWCbMEHHOW (hOopMe MpefocTaBrieHa
nHdpopmauma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacToswero 3akoHa, a Takke NpegycMOTpPeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOpMaLMsa O NOpPsiAKE U CpoKax Bo3BpaTta ToBapa.

4. MoTpebuTens BNpaBe 0TKasaTbCa OT ToBapa B Ntoboe BpeMsi 4O ero nepegadu, a nocre nepegady tosapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTaBneHa B NMCbMEHHOW (hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe O0TkasaTbCs OT TOBapa B
TeYeHune Tpex MecsLUeB C MOMEHTa nepegaymn ToBapa.

BosBpar TOBapa Hagnexawero kayectBa BO3MOXEH B Crlyyae, €CnvM COXpaHeHbl €ro TOBapHbIM BUWA,
noTpebuTenbckme CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAOWMUN PakT 1 YCrOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebutens OOKyMeHTa, MOATBEpXAalLwero akT M YCroBUs NOKYNKW TOBapa, He nuwaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCAd OT  ToBapa  Haanexallero KadecTBa, MMeEIOLLEro
NHAMBUOYANbHO-ONPEAEneHHble CBOWCTBA, €CIM yKa3aHHbI ToBap MOXeT 6blTb MCMOMb30BaH WCKMYUTENBHO
npuobpeTaroLwmm ero notpedburtenem.
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Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOMMKEH BO3BPATUTbL €My AEHEXHYK CYMMY, YMradeHHYo
noTpebutenem no JOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpeduTenst BO3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [OecATb OHEN CO OHA npeabsaABneHus notpebutenem COOTBETCTBYIOLLEro
TpeboBaHus.

5. lMNMocneacTeunsa npogaxu ToBapa HeHagnexawero kadectsa ANCTaHUMOHHLIM cnocobom npodaxku ToBapa
yCTaHOBMEHbI NOMOXEHMAMW, NPEAYCMOTPEHHbIMU cTaTbsAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaenueawTca [lpaButensctBom Poccuickon
depepauymm.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. VicnonunTtenb 06s3aH OCyLLECTBMTb BbINONHEHNEe paboTbl (OKa3aHWe ycryru) B CPOK, YCTAHOBMEHHbI
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WM [OroBOPOM O
BbIMOMHEHNM paboT (okasaHwn ycnyr). B poroBope 0 BbinonHeHMn paboT (oka3aHuM yCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), eCnm ykasaHHbIMW MNpaBUnamMm OH He
nNpegycMoOTpeH, a Tawkke CpOK MeHblleld MpoJoSIKUTENbHOCTU, 4YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npasunnamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpefenstbca gaton (Mepuoaom), K KOTOpon
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboThbl (OKa3aHue ycnyrn) unu (M) gaton (NepuogoM), K KOTOpOWn
NCMONHUTENb AOMKEH NPUCTYNUTDL K BbIMOMHEHNIO paboThbl (OKa3aHuUIo ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHue YCnyrn) OCYLECTBNSEeTCA MO 4acTam (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obCcnyxxmBaHne) B Te4eHne cpoka AeCTBUSA JOroBOpa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), OOMKHbI NpedycMaTpuBaTbCs COOTBETCTBYIOLME CPOKM (Mepuodbl) BbIMOMHEHMA Takux paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratba 28. [NocneacTBust HApYLLEHWUS UCMONTHUTENEM CPOKOB BbIMNOSHEHMS paboT (oKkaszaHus ycnyr)

1. ECnM MCNONHWTENb HapPYLUWI CPOKWU BbIMOJNIHEHMS paboThbl (OKa3aHMs YCryru) - CPOKM Hayana u (unwm)
OKOHYaHUS BbINOMHEHUsT paboTbl (OKasaHua ycnyrn) u (Mnu) MNPOMEXYTOYHbIE CPOKU BbIMOMHEHUS pPaboThl
(okazaHus ycnyru) unu Bo BpeMs BbIMOMHEHNUS paboTbl (OKa3aHus yCryrv) ctano o4eBUAHbIM, YTO OHa He Oyaer
BbINOMHEHA B CPOK, NOTPebuTensb No cBOeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTESIO HOBbIN CPOK;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrm) TpeTbMM fMuam 3a pasyMHYH LieHY UIW BbINOMHUTL ee
CBOVMMW CMnaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHNE paboThl (OKa3aHue ycnyru);

OTKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOIHEHUN PaboTbl (OKa3aHUM ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TAKKE MOJIHOrO BO3MELLEHUS YOLITKOB, MPUYMHEHHBLIX MY B CBSI3W C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHusa ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
ONsl YAOBNETBOPEHUSA COOTBETCTBYOLMX TpeboBaHumn notpeburens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
2. HasHayeHHble NoTpedbuTeneM HOBble€ CPOKM BbIMOJNIHEHUS paboTbl (OKasaHMs yCryrn) ykasbiBalTCs B
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A0roBope O BbINONHEeHMU paboTbl (OKa3aHuK ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoykn HOBbIX CPOKOB MoTpebuTensb BnpaBe NpeabsBUTb UCMNOMHUTENIO WMHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
WCMOSHEHNs 40roBopa O BbINOMHEHUW paboThl (OKa3aHUM ycnyru), a Takke yduTbiBaemasi Npu yMeHbLUEHWUMN LIEHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHKTamun 3, 4 n 5 crtatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ipwn oTKa3e OT UCMOMHEHNs1 AOroBopa O BbIMONHEHMM paboThl (OKa3aHUW yCryrn) NCMOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpOLecce BbIMNONMHEHNUs paboTbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONHEHHYO paboTy (OKka3aHHYI0 YCNyry), 3a UCKIYEHWEM Cny4as, ecrnim noTpeduTens NPUHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pen. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs yCTaHOBMEHHbIX CPOKOB BbIMONIHEHWS paboThl (OKasaHWs yCnyrn) Unm HasHaydeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTosLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl OeHb (4ac, ecnv CpoK onpefeneH B Yacax) MPOCPOYKM HEYCTOWKY (MEHK) B pa3Mmepe Tpex NpOLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWst yCnyru), a ecnu ueHa BbiNoNHeHUs paboTbl (Oka3aHus ycryrn) 4OroBOPoM O
BbINOMHEHNM paboT (okaszaHum ycnyr) He onpeferneHa - obuien LeHbl 3akasa. [JloroBopoM O BbINOSIHEHMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm M UCMOMHUTENEM MOXET ObiTb ycTaHoBMNeH Gonee BbICOKUA pasmep
HeyCTOMKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOfHEeHMs paboThl (OKasaHust ycnyru), ee 3Ttana
B3bICKMBAETCA 3a KaxablVi OeHb (4ac, ecnun Cpok onpeaeneH B Yacax) NpoCpoYKkU BNMOTb A0 Havana BbIMOfHEHWS
paboTbl (Oka3aHusA ycrnyru), ee atana unm npegbsasneHus notpebutenem TpebosaHui, NpeayCMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboThl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxObli OeHb (4ac, ecnu CpoK onpedeneH B 4Yacax) NMPOCPOYKM BMMOTb A0 OKOHYaHus
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosILLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (MeHM) He MOXKET MNpeBbiaTtb LIEHY OTAeNnbHOro Buaa
BbINOMHEHNs paboTbl (OkadaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUW paboThl (OKasaHum ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 oblien ueHbl 3akasa, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutena [OmMKHO Obino ObiTb YAOBMETBOPEHO WUCMNOMHUTENEM B [AeHb [AOOPOBOSIBHOIO
yAOBNeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHECeHus cygebHoro peweHus, ecnu TpeboBaHue
noTpebuTtens 4OOPOBOMbLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua nOTpPebuTENs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwWwen cTaTbW, He nognexart
YAOBNETBOPEHMNIO, ECININ UCMOSTHUTENb OOKAXKET, YTO HapyLIEHWE CPOKOB BbLIMNOMHEHNUs paboTbl (OKa3aHus ycnyru)
Npou30LLI0 BCNEACTBNE HENPEOSONMMON CUMbI UMK NO BUHE NOTpebuTens.

Cratbs 29. NpaBa noTpebuTtens npyn obHapyXeHMn HeOOCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCcnyri)

1. MoTpebuTtenb npu obHapyXeHUN HeOOCTATKOB BbINMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) BrnpaBe Mo
cBoeMy BbIbopy noTpeboBaTh:

©6e3B03Me34HOro yCTpaHeHnsi He4OCTaTKOB BbIMOMTHEHHON paboTbl (OKa3aHHOWM yCryri);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOTHEHHON paboThbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OOHOPOAHOrO MaTepuarna Takoro e KayecTtBa Wiu
NMOBTOPHOrO BbINONHEHUA paboTel. [lpy 3aTom noTpebutens 0683aH BO3BPaATUTL paHee MepefaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxodoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
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yCryrn) CBOMMU CurnaMmv Unm TpeTbUMun nuuamm.

YpnosneTtsopeHue TpeboBaHui notpebutens o 6€3803Me34HOM YCTpaHEeHUN HeJoCTaTKoB, 06 M3roToBNeHnn
OpYyron BeLM MnM O MOBTOPHOM BbINOMHEHUN paboThl (OKasaHUW yCnyru) He OCBODOXAAEeT MCMOMHMTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLUEHUe CpoKa OKOHYaHUS BbIMNOMHEHNS paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BnpaBe oOTKa3aTbCsl OT MCMOMHEHUS OOroBopa O BbIMOMHEHWM paboTbl (OKa3aHuM YCryrn) u
notTpeboBaTb MOSIHOrO BO3MELLEHUS] YObITKOB, €CNN B YCTAaHOBMEHHBIN yKa3aHHbIM JOrOBOPOM CPOK HEe4OCTaTKu
BbINOMHEHHOM paboTbl (Oka3aHHOW yCIyrn) He ycTpaHeHbl ucnonHuTenem. NotpebuTtens Takke BNpaBe OTka3aTbCH
OT WUCMOMHEHWsi JOroBopa O BbIMOMHEHUU paboTbl (OKa3aHWMM YCnyru), ecnv MM OOHapyXeHbl CYLIECTBEHHbIE
HeJOCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCMYrM) WU WHbIE CYLIECTBEHHblE€ OTCTYMMEHWs] OT YCIOBWN
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HegocTaTkaMmn BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHMS COOTBETCTBYOLMX TpeboBaHun noTpebutens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpenenseTcsas B COOTBETCTBMM C NyHkTamu 3, 4 u 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHble C HeAoCTaTKaMu BbIMOMHEHHOW paboTbl (OKkas3aHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4e BbINOJNIHEHMS paboThl
(okazaHus ycnyrn) nubo, ecnn HEBO3MOXHO OOHAPYXWUTb HELOCTaTKU MPU MPUHATUM BbIMOJSIHEHHOW pPaboThb
(okazaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMAHEHHOW paboThbl
(okazaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TeYeHWe rapaHTUMHOIO Cpoka, a MpW ero OTCYTCTBUWM B Pa3yMHbIN
CpOK, B npegenax AByX feT CO AHA MPUHATUS BbINOMHEHHON paboTbl (OKa3aHHOW YCnyrn) unu nNatM net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb OTBEYaeT 3a HegocTaTkM paboThl (YCryru), Ha KOTOPY He YCTAHOBMNEH rapaHTUIHBINA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIW [0 €€ MPUHATUS MM UMM NO MpU4MHaM, BO3HMKLLUMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIEH rapaHTUIHbIA CPOK, UCTIONHUTENb OTBEYaET 3a ee
HedoOCTaTKW, eCNN He OOKAXKET, YTO OHM BO3HUKMM Mocne MpuHATUS paboTsl (ycnyru) notpebutenem Bcneacreme
HapylweHnss WM npaBun  UCMNOMb30BaHMA pesynbrata paboTbl (ycnyru), OEWCTBUA TpPeTbUX UL, Unu
HenpeogonMMoun CUnbI.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, korga npegyCcMOTPEHHbIA JOrOBOPOM FapaHTUIHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
neT Ha HEeABMXMMOE UMYLLECTBO) W HegocTaTku paboTbl (ycnyrn) obHapykeHbl noTpebutenem no mcreveHumn
rapaHTUMHOIO CpoKa, HO B npefdenax AByX neT (MATW NeT Ha HeABWXMMOE UMYLLEeCTBO), notpebutens Bnpase
npenobsiBUTbL TpeboBaHUS, NPEAYCMOTPEHHbIE MYHKTOM 1 HAacTOSALLEN CTaTby, ECNM JOKAXET, YTO Takne HeJoCTaTKu
BO3HWKIN [0 MPUHSTUS UM pe3ynbTaTa paboTsl (yCnyru) unm no npuyMHam, BO3HMUKLLIMM 4O STOTO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUSA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBUTb
ncnonHutento TpeboBaHne o0 6€3B03ME3OHOM YCTPAHEHMM HEAQOCTATKOB, ECINN JOKAXET, YTO HEAOCTATKN BO3HUKITN
00 MPUHATUS UM pesyrnbTaTta pabdoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, eCNn Takne HeJocTaTku 0BHapYKeHbl MO UCTEYEHUM ABYX NeT (NATW NeT B OTHOLLEHUU
HEeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbraTta paboTbl (ycnyru), HO B nNpedenax yCTaHOBMIEHHOIO Ha
pe3ynbTat paboTbl (ycriyrn) cpoka cryxbbl UM B TedeHue AECSATU NeT CO OHA MPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn pgaHHoe TpeboBaHue He yOOBNETBOPEHO B
TeyeHne ABaduaTtn OHEW CO OHSA ero npeabsBreHus noTpebuTenem unm obHapyXeHHbI HeJoCTaToK SABMAseTcH
HeyCcTpaHUMbIM, NOTpebuTens No cBoemMy BbIbopy BnpaBe TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYo yCcnyry);
BO3MELLEHUSA NMOHECEHHbIX MM PacxodoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
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yCnyru) CBOMMU CuramMm unu TpeTbMMmn nuuamu;
OTKasa OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUM yCnyrn) u BO3MeLLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHUs He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyrn) AOmkHbl ObiTb YCTPaHEHbl UCMONHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHNs HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOpE Wi B MHOM
NOANUCbLIBAEMOM CTOPOHaMM AOKYMEHTE nMbo B 3asiBNEHWM, HanpasBneHHOM NoTpedbuTtenemM UCNONMHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npegyCMOTPEHHbIX HacTosAWEeN CTaTbel CPOKOB YCTPaHEHWMs HeQoCTaTKOB BbINOFHEHHOMW
paboTbl (Oka3aHHOW YCryru) UCMOMNHWUTEMb YNradMBaeT MNOTPEeOMTEN0 3a KaxAdbld LEeHb MPOCPOYKM HEYCTOMKY
(neHo), pasmep M NOPAOOK MCYUCIIEHUS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MyHKTOM S cTatbn 28
HacTosiero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpegbsBUTb MWCMOMHUTENIO UWHbIE
TpeboBaHus, NpegycMOTpeHHble NyHKTamMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yOooBrneTBOpeHUsi oTAeNbHbIX TpeboBaHuii NnoTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LieHbl 3a BbIMOJMIHEHHYID paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN PacxofoB MO YCTPaAHEHUI0 HeJOCTATKOB BbIMOMHEHHON paboThbl (OKa3aHHOMW YCnyrn) CBOMMU Cunamu
Unu TpeTbMMM NMuamMK, a Takke O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOSIHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbum 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hacrtoswero 3akoHa, noanexat YOOBMETBOPEHWIO B AECATUAHEBHbIA CPOK CO AHS
npegbsBNeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW APYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOoTbl (OKa3aHWW yCryrn) nognexaT yAOBNEeTBOPEHWIO B
CPOK, YCTaHOBIEHHbIN Afs CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHust ycryru), a B criydae, ecnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeAyCMOTPEHHbI JOrOBOPOM O BbIMOSIHEHWM PaboTbl (OKasaHuu yCryru), KOTopbld Obin
HeHagnexatue 1UCMosTHeH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbe CPOKOB yAOBMETBOPEHMS OTAENbHbIX TpeboBaHui
noTpebutensa NCNONMHUTENb yNnadynBaeT NOTpedbuTento 3a Kaxabln AeHb MPOCPOYKM HEYCTOWKY (MEH), pasmep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswen ctatbu, notpebutens Bnpase
NpegbsBUTbL UCMONHUTENIO MHbIE TPeboBaHUA, NpeayCMOTPeHHbIe NYHKTOM 1 ctaTtbu 28 u nyHktamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTbs 32. [NpaBo noTpebuTenst Ha oTkas OT UCMOSTHEHWS JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT MCMNOMIHEHUSA OOroBopa O BbIMONIHEHWMM paboT (okasaHuwm ycnyr) B
noboe Bpemsi Mpu YCNOBUM OMNMNAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxXOdoB, CBSA3aHHbIX C
ncrnonHeHnem 0683aTensCTB N0 AaHHOMY AOroBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHre paboTbl (OKa3aHue ycnyrm)

1. Ha BbinonHeHne paboTbl (okaszaHwe ycnyru), NPegycMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM PaboThbl
(okazaHum ycnyrun), MoxeT BbITb cOCTaBrneHa TBepaas unv npubnusmTensHas cMeTa.

CocTaBneHne Takom cCMeTbl Mo Tpe6OBaHI/II'O I'IOTpe6MTeJ'IF| Unu ncnonHutens obsasatensHo.
2. cnonHutenb He Bnpase Tpe6OBaTb yBenn4eHunsa TBepﬂ,OVI CMeThI, a I'IOTpe6MTeJ'|b - €€ YMEeHblUEeHUA, B
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TOM 4YKCne B Cryyae, Korga B MOMEHT 3aKrodeHns JoroBopa MUcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
obbem nognexalyux BoiNONHEHUIO paboT (okaszaHuIo yecnyr) nnm HeobxoauMblX Ang 3TOro0 pacxoaos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuWs TBEpPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB n obopyaoBaHus, NPeaoCcTaBNAEMblX WCMOMHUTENEM, a TakkKe OKasblBaeMblX €My
TPETbUMN NUUAMU  YCNYr, KOTOPOe Henb3s 6bino npeaycMOTpeTb Mpu 3aknodeHun gorosopa. [lpu oTkase
noTpebuTens BbIMONHUTL 3TO TpeboBaHWE MCNONHUTENb BNPaBe pacTOPrHyTh AOrOBOP B CyAeOHOM nopsigke.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BosHMkNa HeobxoOAMMOCTb BbIMONHEHWS OOMOSHUTENbHLIX paboT (okaszaHus AOMNOSHUTENbHbIX
yCnyr) M no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEeBbILIEHUS MNPUONM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npefynpeauTe 06 atom notpebutensa. Ecnn notpebutenb He gan cornacue Ha MpeBblEHNe
NpMGNN3NTENBHON CMEThI, OH BNpaBe OTKa3aTbCsl OT UCMOMHEHNs JoroBopa. B atom criyyae ucnonHuTens MoxeT
TpeboBaTb OT noTpebutens ynnatbl LEeHbl 3a BbINOSHEHHYI0 paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMin noTpebutensd o HeobBXOAUMOCTW NPEBbIEHMUS
NpnénNun3anTenbHOM cmeTbl, 0653aH UCNOMHUTL AOrOBOP, COXPaHAs NpaBo Ha onnaty paboTwl (ycnyrn) B npegenax
NpMBNN3NTENLHON CMETHI.

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCroNHUTEnNs

1. MicnonHutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINONIHEHUN paboTbl, U3 CBOEro
MaTepuana n CBOMMW CpeacTBaMy, ECIM MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, NpeqocTaBUBLUMI MaTepuan Ofs BbINONHEHWs paboTbl, OTBEYaeT 3a ero HeHagnexaliee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAAaBLA 3a TOBapbl HEHAAIEXALLEro kKadecTaa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHUTensa onnavvMeBaeTcd noTpebutenem npu 3akMoYeHUM YKa3aHHOro [orosopa
MOMHOCTBIO NN B pasMepe, ykazaHHOM B JOroBOpe O BbINOSIHEHUN paboThl C YCIIOBUMEM OKOHYaTENbHOrO pacyeTta
npy nony4yeHun noTpedntenem BbINOMHEHHOW UCMONMHUTENEM paboThbl, eCrM MHOWM NOPSIAOK pacyeToB 3a Matepuan
NCMNOMHUTENS HE NPEAYCMOTPEH COrnalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHWMM paboTbl, Matepuan MoXeT ObiTb NpeAocTaBneH
ncnonHuTenem notpebutento B kpegut. lNocneaytollee n3MeHeHve LeHbl NPeLOCTABNEHHONO B KpeaUT MaTepumana
NCNONHUTENS He BrieyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuMTens u Heobxoaumble ANs BbINOMHEHUS paboTbl TEeXHUYeckne CpeacTea,

WHCTPYMEHTbI U NpoYee JOCTaBMAOTCS K MECTY BbIMNONHEHMS paboT UCMONMHUTENEM.

KoHcynbTaHTl1n0C: NnpumeyaHue.
O npvMeHeHWM NoNoXeHun ctatb 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cM. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C Belbo) noTpebutens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTBIO WM 4acTUYHO U3 MaTepuana (C Belbi) noTpebutens,
NCMNONMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro0 Matepuana (BeLn) 1 npaBuIibHOE Ero UCMOSb30BaHNKE.

WcnonHutenb ob6a3aH:

npegynpeanTb NoTpedbutens o HeNpUrogHoOCTU UNN HeAoBGpPOKaYeCTBEHHOCTU NepefaHHOro notpeburtenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTeprarna u BO3BpaTuTb €ro OCTaTok.

B cnyvae nomHom nnu 4acTM4HOM yTpaThl (NOBpeXAeHus) maTepuana (Bewu), NpMHATOro ot notpeburens,
ucnonHuten obsidaH B TPEeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTtepuanom (Bellbl) aHanorM4yHoro
KadecTBa M MO XeraHW noTpebuTens M3roToBUTb M3Jenve u3 OJHOPOAHOro MaTepuana (Bewm) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Martepuana (BeLiM) aHanormyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYKO LEHY YTpadeHHOro (noBpexaeHHoro) wmartepuana (Bewwm), a Takke pacxodpl, MOHECEHHble
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notpeburenem.

2. LleHa yTtpaydeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTepuana
(Bewum), cyliecTBOBaBLUEW B TOM MECTe, B KOTOPOM TpebosaHmne notpebutens JomkHO B6b1no ObiTb YA0BNETBOPEHO
ncnonHuTenem B AeHb 40OGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs Unn B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCMONTHUTENIO, onpeaensaeTcs B AOroBOpe O BbINOIHEHUN paboThl
UNn B UHOM JOKYMEHTE (KBUTaHLUWW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKkioyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHuutens ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYK WM YacTUYHYK yTpaTty
(noBpexxaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornm ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMPOBaTL NOTpedbuTens 06 obcToaTeNnbCTBax, KOTOPbLIE MOryT
MOBMUATL Ha KA4eCTBO BbINOMHSEMON paboTbl (OKasbiBAEMOW yCryrn) unu noeredbs 3a cobo HEBO3MOXHOCTb €€
3aBEpLUEHUS B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens o6s3aH cBOEBPEMEHHO WMHAOPMWPOBATL NOTPEOUTENS O TOM, YTO cobBNAEHME yKa3aHun
noTpedbutens M uHble OOCTOATENbLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOrYT CHWU3WUTb KAa4yeCcTBO BbIMOSHAEMOMN
paboTbl (OKa3bIBAEMON YCyrn) UM NoBrievb 3a cO60N HEBO3MOXHOCTb €€ 3aBEPLLUEHUS B CPOK.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpPUroaHbIN WM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUS paboTbl (OKaszaHUs ycnyrM) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboThl (OKaszaHuu ycnyrn) n noTpedoBaTh MOMTHOrO BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopsagok u hopMbl onnaThl BeINOHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebuTtenb o06s3aH onnaTUTb OKal3aHHble €My YCNyrn B MOpsiAKe U B CPOKU, KOTOpbIE YCTaHOBMEHbI
JOrOBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o6s3aH onNnNaTuTb BbIMNOMIHEHHYKD WUCMNOMHUTENEM B MNOMHOM 00beme paboTy nocrne ee
nNpuHATMSA noTpedbutenem. C cornacusa notpebutens pabota MmoxeT OblTb ONMayYyeHa UM Npu 3aknyYeHn oroBopa
B MOSTHOM pa3Mepe unuv nyTemM Bbi4aym aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnarta okasaHHbIX YCnyr (BbIMOMIHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HaNMYHbLIX UK B6e3Hann4YHbIX
pacyeToB B COOTBETCTBMM C 3akoHoA4aTenbcTBOM Poccuickon degepaumn.
(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOM OPMblI pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
NpoM3BOOUTCA B COOTBETCTBMM C yKasaHMeM npodaBua (UCMOMHUTENSA) MYyTEM BHECEHUS! HaNWYHbIX AEHEXHbIX
CPEeACTB npogaBuy (McnonHuTent), nmbo B KPeaWUTHY  opraHusauuio, nubo nraTeXHOMy areHTy,
OCYLLECTBMSALWEMY AEATENbHOCTb MO MpUeMy nnatexen uamdecknx nuu, nmbo GaHKOBCKOMY MIaTEXHOMY
areHTy (cybareHTy), OCyLeCTBMSOLWEMY AEeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaAHOBMNEHO dedeparnbHbIMM 3aKOHAMU UM MHBIMU HOPMAaTMBHbBIMU
npaesoBbiMn aktamum Poccunckon ®depepaumn. pu atom obsaszatenscTtBa notpedutens nepen npoaasLIOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHBLIX AEHEXHbIX
CPeACTB C MOMEHTa BHECEHUSI HAaNUYHbIX OEeHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBLy (MCNonNHUTEN), NMbo B
KpPeaUTHYI0 opraHu3auuio, nmbo NnaTeXXHOMY areHTy, OCYLeCTBAsLWeMy OedATenbHOCTb MO MpueMy nnaTtexemn
dusunyeckmx nuy, nnub6o BGaHKOBCKOMY NnaTexXHOMy areHTy (cybareHTy), OCyLLeCTBRsWeMy OeATenbHOCTb B
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COOTBETCTBUM C 3aKOHOATENLCTBOM O OaHKax 1 6aHKOBCKOM AeATENbHOCTU.
(8 pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

Mocneacteus HapyLwleHuna YCJ'IOBVI17I Oorosopos 00 okasaHuKn oTAeNbHbLIX BUAOB ycnyr, ecnun Takne 4oroesopbl
No CBOEMY XapaKTepy He noanaaaroT noa OEencTBMe HaCTosILLEeN rnasbl, onpenendarnTcA 3aKOHOM.

Cratba 39.1. [llpaBuna oka3aHusi OTAErNbHbIX BWOOB YCIyr, BbINOMHEHUS OTAENbHbLIX BWAOB paboT
notpeburenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbINOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnmBawTcs lNpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALWLUTA
NPAB NOTPEBUTENEWN

Cratbs 40. PegepanbHbIi rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel npas notpeburtenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbI FOCYAapCTBEHHbIM Hag3op B obnactv 3awmTbl NpaB notpebutenen ocylecTBnAeTcs
YNOJTHOMOYEHHbIM dbeeparbHbIM OpraHoOM UCMOMHMTENBHOW BNAcTK (farnee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®epepaumu.

2. ®epgepanbHbI roCyAapCTBEHHbIA HaA30p B 0611acTu 3awmThl NpaB NoTpebuTenen BkovaeT B cebs:

1) opraHusauuMio U NpoBedeHMe NPOBEPOK COBMNIOAEHUA U3rOTOBUTENAMU (UCMOMHUTENSAMK, NMpodaBLamu,
YNONTHOMOYEHHBIMA ~ OPraHU3auusaMM UM YNOFNIHOMOYEHHBIMU  MHOMBMAYANbHBIMWU  NPeanpUHMMaTenamMu,
umnopTepamu) TpeboBaHWA, YCTAHOBIEHHbLIX MeXAyHapoAHbIMM  gdoroBopamu  Poccuiickon  ®egepauun,
HacToAwMM 3akoHOM, ApyruMn degeparnbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHLIMKM MPaBOBbIMU  aKTaMu
Poccuinckon ®depepaunn, perynvpylolwmMn OTHOLWIEHUS B ob6racTu 3awuTbl npaeB noTpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocygapCcTBEHHOIO Haa30pa;

2) opraHusaumio M MpoBeAeHWe MpOBEepOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XWM3HW 1 300poBbsA NOTpebuTtenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHue AeUCcTBMN, BBOAALWMX NoTpebutenen B 3abnyxaeHue, 1 npegoTepalleHue
NPUYMHEHNS Bpeda WMYLLEeCTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAYyHapoOHbIMM
noroBopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBLIMW NPaBOBbLIMU aKTaMu
Poccunckon degepaumu;

3) NpumeHeHWe B NOpsiaKe, YCTAHOBIIEHHOM 3akoHoAaTenscTBOM Poccuiickon ®enepauumn, mep npeceveHust
HapyLeHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHiin 0 NpekpalleHMn HapyLeHuin npae noTpebuTenein,
0 NpekpaLLeHnn HapyLIeHU oba3aTenbHbIX TpeboBaHMIN, 06 yCTpaHEHNN BbISBITEHHBLIX HApYyLLEHWUA 00a3aTenbHbIX
TpeboBaHuii, NPUBNEYEHNE K OTBETCTBEHHOCTM J1L, COBEPLLMBLLMX TaKMe HapPYLLIEHWS;

4) cuctematudeckoe HabnogeHuWe 3a  UCNONMHEeHWeM  obsizaTenbHbiX  TpeboBaHWIiA, aHanuMs U
NMPOrHO3MPOBaHME COCTOSIHUSI UCMOJTHEHUS 00s3aTenbHbIX TPeOOBaHW MPU OCYLLECTBIEHUN WU3rOTOBUTENSIMU
(ncnonHuTensMmn, NpogaBLaMu, YNOSIHOMOYEHHbIMU OPraHU3aunsaMmn UM ynofIHOMOYEHHBIMU MHOMBUOYANbHBIMA
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen OeaTeNbHOCTH;

5) ctatuctuyeckoe HabnwogeHue B obnactv obecneveHuss 3alnTbl NpaB NoTpebuTenen, y4eT u aHanus
Crny4yaeB NPUYUHEHUSI BPEAA XW3HW 1 300POBbIO NOTPEOUTENEN, OKPYKAKOLLIEN Cpede N MMYLLECTBY NOTpedbuTenen,
CBSI3aHHOIO C NMpUOBpPEeTEHNEM U UCMOMb30BaHMEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBrneHUEM MNOTPebUTENSM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHOM W
BBOZSLLEN B 3abnyxaeHne nHgopmarmm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)
6) exerogHoe NpoBefeHne aHanmM3a U oueHkn 3deKTMBHOCTU dhefeparbHOro rocyaapCTBEHHOrO Hag3opa
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B obnactu 3awmnTbl NpaB noTpedbutenen;

7) eXerogHyto NoAroToBKY Ha OCHOBaHUM pe3yrnbTaToB AeATeNbHOCTU, NPeayCMOTPEeHHOM nognyHktamu 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX AOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon depepaunm B
nopsiake, yctaHosneHHom lNMpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLLEHUsAM, CBA3aHHbIM C OCyLlecTBneHnem denepanbHOro rocygapcTBeHHOro Haasopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3auuenin M MPoOBeOEHWEM MPOBEPOK MW3roTOBUTENEN (MCMonHUTENen,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WM YMONTHOMOYEHHbIX WHAMBUAYanNbHbLIX NpeanpvHMMaTenen,
UMMNOPTEPORB), NPUMEHSIOTCSA NonoxeHus PenepanbHOro 3akoHa oT 26 gekabpsi 2008 roga N 294-3 "O sawuTte
npaB HOPUAMYECKMX NUL WM WMHOMBMAYalNbHbIX MpegnpuvHUMatenen Mpu  OCyLEeCTBNEHUN rOCy4apCTBEHHOIO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. [lormKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Hag3opa B Nopsike, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccuickon ®egepauun, nMetoT npago:

1) 3anpawvBaTe M norny4yaTb Ha OCHOBAHWM MOTMBUPOBAHHBIX MUCbMEHHbIX 3anpocoB OT OpPraHoB
rocygapCTBEHHOW BRacTy, OPraHoB MECTHOrO CamoynpaBsreHusi, OOLeCTBEHHbIX OpraHu3auui, M3roToBUTENEN
(ncnonHuTenen, npoOaBuUOB, YMOMHOMOYEHHbIX OpraHM3auum WUnu - YNOSTHOMOYEHHbIX  MHOMBUAYAIbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHOPMALMIO N JOKYMEHTbI NO BONpPOCaM 3alUuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOoCTOBEPEHMS U KONUW Mmpukasa (pacnopspkeHus)
pykoBOAWTENS (3aMeCTUTENSA PYKOBOAWTENSA) OpraHa rocyAapCTBEHHOIO Hag30opa O HasHa4YeHUM NPOBEPKM
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yEMbIE WU3rOTOBUTENEM (MCMOMHUTENEM,
Npo4aBLIOM, YMONTHOMOYEHHOW OpraHm3auMen Unu YnoriHOMOYEHHBIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATUI MO KOHTPOIO;

3) npoBoguTe oT6op nNpob6 ¥ 06pasLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanusauum n peanusyembix
noTpebutensam, Ans NpoBeaeHNs UX UCCIegOBaHUN, NCMbITAHNIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHMTENAM, MpoAaBLaM, YMOMHOMOYEHHbIM OpraHusaumsiMm  unum
YMOMHOMOYEHHBbIM  MHAMBUAYAlNbHbIM  MPEAnpUHUMATENAM, UMNOpTEpaM) npeanucaHnst O  MpekpalleHum
HapylweHun npasB noTpebuTenen, o npekpaweHUn HapylweHun obsasatenbHbiX TpeboBaHui, 00 yCTpaHeHun
BbISIBMEHHbIX HapyleHuin obs3aTenbHbiX TpeboBaHMKA, O MNPOBEAEHUM MEpPonpuUsSTUN No  obecneyeHuto
npegoTBpaLLeHNs Bpeaa XM3HW, 300pOBbI0 U MMYLLIECTBY nNoTpebuTtenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpoOTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBoOHApyLeHuax B obnactm 3awmTbl nNpa.
notpebutenen, paccmatpuBaTtb gena ob ykasaHHbIX agMUHUCTPATUBHbBIX NPaBOHAPYLUIEHUSIX Y MPUHUMATbL Mepbl
no NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUNR;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusAMU 00A3aTenbHbIX
TpeboBaHWi, ONS peLleHUs BOMPOCOB O BO30YXAEHUN YrONMOBHbLIX AEN MO NPU3HaKaM NPecTynieHui;

7) obpawartbcs B Cyg C 3asBNeHUsIMM B 3alWuUTy npaB notpebutenein, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHoro kpyra norpebuTtenen, a Takke C 3asBMEHUAMU O NUKBMAALMW U3rOTOBMTENS (UCMOMHMTENS,
npogasua, ynofTHOMOYEHHON OpraHM3aumu, nMmnoprepa) NnMbo o npekpaweHnM AesTenbHOCTU UHAMBUAYaNbHOrO
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBMAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa n bonee
pasa B TeyeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHWs NOAEN) HapyLleHre npaB noTpebutenen.

5. OpraH rocygapCTBEHHOrO Hagsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Brnpase
BCTynaTb B 410 N0 CBOEW MHULMATMBE UMW NO UHMLMATMBE NUL, Y4acTBYOLWMX B Aene, ANa Aayn 3akniveHnst no
aeny B Uensx 3awutbl npaeB notpebuteneri B nopsiake, YCTAHOBIEHHOM 3akoHopaTenbcTBOM Poccuiickon
degepaumm.

5.1. MNpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOIO Haa3opa B obnacty 3awuTthl npas
noTpebutenen, MoxeT ObITb 06XanoBaHO B apOUTpaXHbIA Cy[ B TEYEHUE TPEX MeCSLEB CO OHsS ero Bblgayn. B
cryyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOrO0 NPeanucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
NCMONMHEeHNe 3TOro MpeanucaHvus NpuoCTaHaBnUBaeTCA OO0 AHS BCTYMNNEHMs pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH degepanbHbiv 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe aBaTb Pa3bsCHEHWsi MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx OTHOWEHNUS B obnacTy 3awuThl
npae noTpeduTenen.

7. TocygapcTBeHHbIN Hag3o0p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30macHOCTH, YCTaHOBIEHHbLIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLeCTBNSeTCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
NCMNOMHUTENbHOW BNacTM B COOTBETCTBMM C 3akoHodaTenscTBom Poccuiickon ®depepaumm O TEXHUYECKOM
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perynMpoBaHumn.
8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMU oedeparnbHbIMU - OpraHamu

NCMNONMHUTENBHOW BMNAacTu, yka3aHHbIMW B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (DOPMUPOBAHME U BEAEHUE

OTKPbITOr0O ¥ OOLLEAOCTYNHOrO rOCYAapCTBEHHONO MH(OPMAaLMOHHOIO pecypca B obnactn 3awuTbl npa.

notpeburenen, kayectsa u 6GesonacHoCTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHOM [paBuTensCcTBoM

Poccuinckon ®egepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbsl 41. O6GS13aHHOCTb M3rOTOBMTENS (MCTOMHUTENS, MpoAdaBua, YNOHOMOYEHHON OpraHuM3auuy Wunm
YNOMHOMOYEHHOIO UHAUBWAYANbHOMO MPEeANPUHMMATENs, MMNopTepa) No NpeaocTaBleHNto MHopMauun opraHy
rocyqapCTBEHHOIO Haa3opa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

MsrotoButenbs (McnonHWTENb, NpoAdaBel, YNOMHOMOYEHHass OpraHus3aumsa Wnm  YNnosIHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
OOJDKHOCTHBIX nnL, 0653aH NpefoCTaBUTh B YCTAHOBIMEHHbIN UMW CPOK JOCTOBEPHbIE CBEAEHMUS, AOKYMEHTALMIO,
0OBSACHEHNST B MUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMs
OpraHoM TrOCYAapCTBEHHOrO Hag3opa WM ero  AO/MKHOCTHBIMW - NMUaMyM  MOJTHOMOYWUIA,  YCTaHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TMoNHOMOYMS BbICWIMX WCMOSIHUTENbHBIX OPraHoB TrOCYAapCTBEHHOW BracT CyObekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon

CDep,epau,MM OoCylwlecTBlideT MeponpuAatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpe6MTeJ'Iel7I n B
npenenax cBonx NOSTHOMOUNIA NpUHMUMaeET onpeaenieHHble Mepbl.

KoHcynbTaHTlMoc: npumeyaHue.

MonoxeHns ctatbu 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS dedepanbHbIX OPraHoB WCMONTHUTENbLHON
BMacTu, KOTOpble He nepedaHbl Ans OCYLWEeCTBMNEHUS opraHaMm rocygapCTBeHHOW Bnactu cybvektoB Poccuickon
®enepaumn n opraHaM MECTHOTO CaMOynpaBrieHNsi COOTBETCTBYIOLWNMN dhefeparnbHbIMU 3aKOHaMU.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cydobekToB Poccuickon degepaumm

(BBegeHa ®epepanbHbiM 3akoHoM OoT 13.07.2015 N 233-$3)

lMonHOMOuMsA opraHa rocygapCTBEHHOrO Hag3opa MO OCYLIECTBMEHUIO dhenepanbHOro rocygapCTBEHHOMo
Hagsopa B obnactu 3awuTbl MpaB noTpebuTenert MoryT nepedaBaTbCA AN OCYLIECTBIIEHWS OpraHam
ncnonHuTensHonW BnacTn cyobektoB Poccuiickon ®Penepaumm nocrtaHoBneHusmu [NpaButensctBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwux
NpUHUMNax opraHv3auuy 3akoHodaTernbHbIX (MPeAcTaBUTENbHBLIX) U UCMOMHUTENBHbBIX OPraHOB rocygapCTBEHHOM
BnacTtu cyobekToB Poccunckon Pepepaumn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHBIMY NPaBOBbIMU akTamn Poccuiickon degepaunm

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3a HapyweHune npaB notpebutenen, YCTAHOBMEHHbIX 3aKOHAMU W WMHBIMW HOPMATMBHbLIMU MPaBOBbLIMU
aktamu Poccunckon depepauun, npoaasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaums unm
YMOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET aAMWHUCTPATMBHYIO, YrONIOBHYIO WU
rpaxkgaHcKo-nNpaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon deaepaumm.

CraTtbsi 44. OcyLuecTBNeHWe 3aLuThl NpaB NoTpebuTenen opraHamMmym MECTHOIO cCamMoynpaBeHns
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawmTbl npaB notpebuTenen Ha TeppuTopuM MYHWULUMNAnbHOrO obpa3oBaHMsA OpraHbl MECTHOrO
camoynpasneHus Bnpase:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbTUPOBATL NX MO BONPOCaM 3aluThbl NpaB noTpebutenen;

obpawyaTbCcs B Cydbl B 3alLMTy npas notpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbIsBNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX AnS KU3HW, 300POBbs, MMYLLIECTBA NoTpebuTenen n okpyxatowen cpeapl HesameanuTensHO M3BeLlaTb
06 a3TOM begepanbHble OpraHbl WCMOMHUTENbHOW BMAAcTW, OCYLUECTBMSIOWME KOHTPOSfb 3a KayeCTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

MNpuem xanob® noTpebuTenenn MOXEeT OCYLWECTBNATLCA uYepe3 MHOroqYHKUMOHAsbHbIE  LEHTpPbI
NpefocTaBeHns rocygapCTBEHHbIX 1 MYHULMNAMbHbIX YCIYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06begUHEHUIN NOTpeduTenen (Mx accoumalun, co3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOUHATBCS Ha [0OPOBOMBHOM OCHOBE B OOLLUECTBEHHble 0O0bLEOUHEHUS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE€ OCYLLECTBNSAT CBOK AeATernbHOCTb B COOTBETCTBUM C
ycTaBaMu yKa3aHHbIX 06beanHeHun (Mx accoLmaLmMin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®epepauuu.

2. ObuwecTBeHHble 0bbeanHeHus noTpebutener (UX accoumaumu, COol3bl) Afs OCYLUECTBMEHWS CBOMX
yCTaBHbIX Lienen Bnpase:

y4yacTBOoBaTb B paspaboTke ob6si3aTenbHbIX TpeboBaHMIM k ToBapam (paboTam, ycnyram), a Takke NPOEKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon ®enepaunmn, perynupyowmx oTHOLWEHNs B obnacTu
3awumTbl Npas noTpebutenen;

NpoBOOMUTL HE3aBWCMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEObUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMU,
NCNOMHUTENSAMMU) MHAOPMaLIMK O HUX;

OCyLLecTBNATb OBLECTBEHHbIA KOHTPOMb 3a cobnogeHnem npasB noTpebutenen m HanpaenAaTb B OpraH
rocyfapCTBEHHOro Haasopa W opraHbl MECTHOro camMoyrpasrieHus MHopMauuio O dakTax HapylleHun npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM ITUX (PAKTOB M MPUHATUS B Criyyae WX MNOATBEPXKAEHUS Mep Mo
npeceYeHnio HapyleHun npaB noTpebuTenen B npegenax MOMHOMOYMUWA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBedeHun akcnepTns no dakTam HapyLleHuii npaB noTpebutener B cBA3W ¢ obpalleHnsaMmm notpedbutenei. MNpu
ocyLuecTBneHnn obLLeCTBEHHOro KOHTPONS obLecTBeHHble 06beauHeHNs noTpebuTenen (Mx accounaummn, corosbl)
He BnpaBe TpeboBaTb OT M3roToBUTENeEW (MCMOMHWUTENen, NpPoAaBLOB, YMNOIHOMOYEHHbIX OpraHvu3auvMn wunu
YNOSIHOMOYEHHbIX  MHOMBUAYanbHbIX — NpeanpuHUMaTenen, WUMMNOPTEepOB) NpeAcTaBneHne  JOKYMEHTOB
(BbINONHEHME OeNncTBUIA), 06513aHHOCTb NpeacTaBneHuns (BbINOMHEHWS) KOTOpbIX No TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdOpMaLMIo O npasBax notpebutener MU 0 HeOOXOAUMbIX AENCTBMSAX MO 3alimTe 3TUX
npae, O pe3ynbTaTax CpPaBHUTENbHbIX MWCCNEeLOBaHUM KavecTBa TOBApoB (paboT, ycrnyr), a Takke WHYI
nHdopmaumio, kotopass Oygetr cnocobcTBOBaTb peanusauun MpaB U 3aKOHHbIX MHTEPECOB noTpebuTenen.
Mybnvkyemble oOLWECTBEHHbIMM OObeAMHeHUAMU noTpebutenen (Mx accounaumsamun, cor3amu) pesynbTaThbl
CpaBHUWTENbHBIX UCCeA0BaHNI Ka4ecTBa TOBapoB (paboT, ycnyr) He SIBASOTCA peKknamMo;

BHOCUTb B peaeparnbHble OpraHbl UCMOMHUTENBbHOW BNacTu, opraHu3auny NpeanoXeHus o NpUHATUN Mep no
MOBbLILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), N0 NPUOCTAHOBNEHWUIO MPOU3BOACTBA M peanu3aumMm TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 13.07.2015)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 18.11.2015

COOTBETCTBYIOLLMX NPeabsiBfsieMbIM K HAM U YCTaHOBMNEHHbIM 3akoHoaaTenbcTBom Poccunckon depepauumm o
TEXHUYECKOM perynupoBaHmm obssateneHbIM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoKypaTypbl U eaepanbHble OpraHbl MCMOMHUTENbHOW BMRAcTyM martepuansl O
NpuBMeYEeHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMHEHME
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLNX NpeabsBnaAeMbiM K HUM 00s3aTenbHbiM TpeboBaHMAM, a Takke
HapyllalWwux npaesa noTpebuTtenen, yCTaHOBMEHHblE 3aKOHAMW U MHLIMW HOPMAaTUBHbIMW MPaBOBLIMW aKTaMu
Poccuinckon ®egepaumu;

obpawlatbCcst B opraHbl NPOKypaTypbl ¢ Npocb6amMu NPUHECTU NPOTECTbI O NMPU3HAHUN HEOENCTBUTENbHBIMU
akToB (beaeparnbHbiX OpraHoB WCMOSIHUTENbHOW BNAcTW, aKkTOB OPraHoB WCMOSIHUTENbHOW BMacTU CyObLEKTOB
Poccuiickonn ®depepaumm M akToB OpraHoB MECTHOrO CaMoyrnpaBrfieHus, MPOTMBOPEYaLUMX 3akoHaM U UHbIM
perynupyroLmnmM OTHOLLEHMSI B 00MacTu 3alumTbl NpaB noTpebuTener HopMaTMBHBIM NPaBoOBLIM akTaMm Poccuickon
depepauymu;

obpawatbCcs B cyabl C 3asiBIEHUAMU B 3aliMTy npaB noTpebutenem n 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCy4apCTBEHHOrO Haasopa B (OOPMMPOBAHUU  OTKPbITBIX U
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WHMOPMAUMOHHBIX pPecypcoB B obractu 3awutbl npas notpebutenen,
kadecTBa v BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsl 46. 3almTa NpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notTpeduTtenen
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MEeCTHOrO caMoynpasrieHusi, obLecTBeHHble 00beauHeHus
notpebutenen (ux accoumauuu, CO3bl) BNpaBe NPeabsABnsATb UCKM B CyAbl O MpeKpalieHun NpoTUBONPaBHbIX
OEeUCTBUA mn3roToButens (UCMomHMTens, npogasua, YMNOMHOMOYEHHOW OpraHusauMn Munm  YynosIHOMOYEHHOro
WMHAMBUAOYaNbHOro NpeanpuHMMaTens, umnopTepa) B OTHOLLEHWUN HeonpeaeneHHoro Kpyra notpeburenen.

(4acTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpeHWM Takoro mcka cyd obsi3blBaeT nNpaBOHapyLUMTENs AOBECTWM B YCTAHOBIEHHbIA CyOoOM
CPOK Yepe3 cpeAcTBa MacCoBOW MHAOPMaLIMKU UK MHBIM CNOCOBOM A0 CBeAeHus noTpebuTenen peleHve cyaa.

BcTynuBliee B 3aKOHHYIO CUIy pelleHne cyaa O MNpU3HaHUW OEencTBU Mn3rotoButens (UCMOnHUTENS,
npogasua, YMOSIHOMOYEHHON OpraHM3auMM WnuM  YrNoSIHOMOYEHHOro WHAMBUAOYANbHOrO nNpeanpuHMMaTens,
nMnopTepa) NPOTUBOMpPaBHbLIMU B OTHOLLEHUW HeomnpedeneHHoro kpyra notpebutenen obssaTtenbHo AN cyda,
paccmaTpuBaloLllero uck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXkgaHCKO-MpPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoAasua, YNOMHOMOYEHHOMN
opraHm3aumm UnM YnosHOMOYEHHOrO MHAMBMAYaNbHOrO NPeanpuHMMaTens, uMnoprepa), B 4acTu BOMPOCOB,
uvenu nu MecTto Takme [OEeNCTBMA W COBEepLUeHbl MW OHWM U3roToBUTEneMm (MCMonHWTEneMm, npogaBLOM,
YMNOSTHOMOYEHHOWN OpraHmn3auuert Unu yrnonHOMOYEHHbIM MHONBMAYalbHbIM NpeanpyHumMaTenem, MMNopTepPomMm).

OpHOBpEMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOro 06LLEeCTBEHHBIM 00beanHEHNEM noTpebuTenen
(nx accoumauuen, COK3OM), OpraHamu MECTHOro camoynpaBfieHUs B UWHTepecax HeonpeaeneHHoro kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obLuiecTBeHHOMY oObeanHeHuo notpebuTtenen (Mx
accouuauum, cosy), opraHaMm MeCTHOro CamoynpaBfieHUs BCEX MOHECEHHbIX No Aeny cyaebHbIX nsgepxek, a
TakkKe WMHbIX BO3HMKLLIMX OO0 obpalleHns B Cyd U CBA3aHHbIX C pacCMOTPeHWeM Aena HeobxoauMbIX pacxodos, B
TOM 4uCrie pacxofoB Ha NpoBedeHMe HE3aBUCMMOWM SKCNepTU3bl B CriyYae BbISBMEHUS B pe3yrnbTaTe NpoBeaeHns
TaKoM aKCnepTusbl HapyLleHns obs3aTenbHbIX TpeboBaHMM kK ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauun
B.ENbUMH
Mockea, [Jom CoBeToB Poccun
7 despansa 1992 roga
N 2300-1
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